
On Saturday 21st September 2013, Ravindra (‘Ravi’) 
Ramrattan was murdered by terrorists in the course 
of the attack on the Westgate shopping mall in 
Nairobi.  He had celebrated his thirtieth birthday 

only a few weeks previously.  An economist, at the time of his 
death he was working with us at FSD Kenya, a development 
organisation based in Nairobi.  This incomprehensible act of 
violence has robbed us not only of a brilliant colleague but an 
exceptional friend to everyone in the FSD Kenya programme.

Although Ravi’s life has been brutally cut-short he had already 
achieved much in that time.  Following an illustrious school career 
in his native Trinidad and Tobago, Ravi went on to Cambridge 
University for his undergraduate studies in mathematics.  He 
then undertook masters degrees in economics at both Oxford 
University and the London School of Economics (LSE).  Having 
studied at some of the world’s leading academic institutions, 
following a brief period teaching at LSE, Ravi wanted to get out 
into the world and apply what he had learnt to the problems of 
economic and social development. He first took up a research 
post with Innovations for Poverty Action (IPA) in Kenya.  This saw 
him managing a project to test the impact of cash transfers to 
low income sugarcane farmers in the west of Kenya.  Excited by 
the prospect of finding further opportunities to apply research 
to tackle development problems, Ravi joined FSD Kenya in 2011 
to drive our growing quantitative research programme.

FSD Kenya was established in 2005 by international development 
agencies, led by the UK’s Department for International 
Development (DFID), to support the expansion of the financial 
system to reach low income households and smaller-scale 
business in Kenya.  Although micro-finance institutions in Kenya, 
many modelled on the famous Grameen Bank of Bangladesh, 
have helped to improve access to loans and savings among the 
poor, the country remains far short of its goal of full financial 
inclusion.  By investing in innovation, knowledge creation and 

capacity, FSD seeks to help create an inclusive financial system 
providing the poor with a key instrument through which 
to escape poverty and stimulating economic growth.  Ravi 
immediately threw himself into the challenge of meeting a 
rapidly expanding demand for rigorous research to underpin 
FSD’s ambition aims. 

Ravi was involved in many initiatives within FSD.  Among those 
that standout were his work on the application of technology 
and major national studies into access to finance across both 
households and businesses.  His strong interest in technology 
and especially its human dimension allowed Ravi to play a 
leading role in FSD’s new projects aiming to exploit the growing 
reach of mobile communication to provide relevant services to 
the poor.  Drawing on the grounding in fieldwork he’d had in the 
villages of Nyanza, Ravi contributed important insights to the 
development of new services with FSD’s partners.  Alongside 
this strongly applied work, Ravi was providing technical 
leadership on the key national survey on financial access – 
FinAccess – which FSD undertakes in partnership with the 
Central Bank of Kenya (CBK).  A key resource for both policy and 
business decision making in the sector, working with colleagues 
in the CBK, Ravi had just completed the preliminary report on 
the latest round of this study at the time of his death.  He was 
already heavily engaged in planning the more detailed analysis 
which will be published next year.  Kenya has become a focus 
of global interest on financial inclusion and this publication is 
expected to make an important contribution to the literature.  
The technical and practical challenges of the FinAccess work 
had been very considerable.  Ravi demonstrated the breadth 
and depth of his abilities not only in effectively addressing 
the technical research questions but managing the practical 
problems of implementing a large-scale research project.  His 
optimism, warmth and humour helped overcome many of the 
day-to-day difficulties encountered.
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There is not the faintest doubt that Ravi had an outstanding 
career ahead of him.  He had a first-class mind but more 
importantly, the ability and motivation to apply this intellect 
to problems that really matter.  But simply enumerating Ravi’s 
accomplishments would however miss what really mattered 
about him.  He had an exceptional interest in the world and the 
people in it.  

On the intellectual side he was always on the lookout for new 
ways to tackle problems.  His colleagues across the office were 
forever receiving papers and references from him on things 
which he thought might take our thinking beyond its current 
boundaries.  And it wasn’t good enough for Ravi to simply 
identify a new research concept or analytical technique as mere 
curiosity; he was determined to see it through and apply it to 
the work we were doing.  Alongside the already huge workload 

he had taken on at FSD, he was just starting a PhD at Tilburg 
University in the Netherlands.   

The diversity of his intellectual interests applied equally to 
his relationships with his colleagues and friends.  He had an 
exceptional generosity towards others, always ready to offer his 
help, going far beyond the responsibilities of his job even if it 
meant he frequently worked late into the night.  But outside 
work Ravi had an equally rich life.  He was intensely sociable and 
always an enthusiastic partygoer.   Although he had only lived in 
Kenya for three years he had already developed a very wide and 
diverse circle of friends.  In the week since he died, tributes have 
continued to pour in from around the world.  There is scarcely 
anyone whom he’d met for even the shortest time who has 
not expressed the intensity of their sense of loss.  He was, as 
someone said simply, a lovely man.  
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The soul never takes birth and never dies at any time nor does it come 
into being again when the body is created. The soul is birthless, eternal, 
imperishable and timeless and is never desroyed when the body is 
destroyed – Bhagavad-gita 02-20


