Handout «Reservation a room at a hotel»
1. Прочтите слова и выражения. Поймите их значение.
to reserve=to book – бронировать, заказать заранее             a form  - форма
reservation – бронирование                                                    a reception – прием, приемный пункт                
a registration – регистрация                                                    a receptionist – секретарь в приемной
a double – двойной (номер)                                                    to fill out - заполнять
a single – одинарный (на одного) номер                               available - доступный
a triple – тройной (номер)                                                       per night – на ночь
to check-in – регистрировать                                                  to make a reservation - забронировать 
to check out – освободить номер в гостинице                      to register - регистрировать

2. Подберите значение русских и английских слов. Слова и их значения перепутаны.

1. to make reservation             1.  форма
2. a double                               2. регистрировать            
3. to register                             3. заполнить
4. to fill out                              4.  регистрация
5. a single                                 5. забронировать
6. to book                                 6. двойной
7. a registration                        7. одиночный (на одного)
8. to check out                          8.  заказать
9. a triple                                  9. тройной
10. a form                                  10. доступный
11. available                              11. освободить номер 

3. Вставьте слова из списка слов, данного ниже, подходящее по смыслу слово, и закончите предложения.
1. How much does a room for two cost…?
2. I'd like …for next week.
3. Is it necessary … ahead?
4. I would like to book … room with air conditioner, bath and phone. 
5. I would like … a single for 2 nights.
6. Please help me fill in this….
7. Do you have any rooms … March 21 to 24?
8. I've got … for this lady.

1. to make a reservation
2. a double
3. available
4. a reservation
5. per night
6. to book
7. to reserve
8. form

4. Прочтите и переведите ключевые слова и выражения:
1. How can I help you? (Can I help you?/ How may I help you?/ What can I do for you?)
2. I’d like to…(make a reservation/ to reserve a room/ to book a room/ to check in)
3. How many nights that would be/ (for how many nights/ how many nights would you like to stay?/What  days will you be staying?)
4. How much are the rooms? (How much does the room cost? What is the total cost?)
5. May I have your name please? (What’s your name?/ May I get your name, please?)
6. What sort of room do you want? (What kind of room do you want?/ What type of room would you like?)
7. How will you be paying? (How would you like to pay for that, sir?/Would you like to pay in cash or credit card?)
8. For how many people?
9. What’s your complete name, please?
10. May I know your cell phone number?
11. What are your rates per day for a room?
12. What are my payment options?

5. Переведите предложения с русского на английский язык, используя слова и выражения урока.
1) Я хотела бы забронировать одноместный номер с ванной комнатой.
2) Я хотел бы забронировать номер для моего коллеги на следующую неделю. — Какой именно номер вы хотели бы забронировать? — Двухкомнатный номер с душем.
3) —Добрый день. У вас есть свободный одноместный номер с ванной? — Да, есть. Сколько времени вы планируете оставаться у нас? — Два дня.
4)  Сколько стоит номер? 150 долларов за ночь, включая завтрак.
5) Здравствуйте. Чем могу помочь?- Я забронировал номер на 5 дней. Ваше имя пожалуйста? Мистер Брайтон. 
6) — Чем могу помочь? — Я хотел бы освободить номер и получить счет. — Ваше имя и номер комнаты, пожалуйста... Вот ваш счет.

6. Прочтите диалоги.  Дополните их, используя ключевые фразы.

№ 1. Reserving a hotel room:
Hotel Desk Clerk (on the phone): …..
Gisela: Hello. Do you have any rooms available March 21 to 24?
Clerk: Yes, of course.
Gisela: ……
Clerk: Do you want one or two beds?
Gisela: One bed.
Clerk: Do you want a shower or bath?
Gisela: A shower.
Clerk: A room costs £76 per night.
Gisela: …..
Clerk: Perhaps, but we are within walking distance of Bayswater on the London Underground….
The price also includes breakfast as well as access to a sauna and fitness room.
Gisela: ……
Clerk: We just need a name, a phone number and a credit card number.

№ 2. Reserving a hotel room:

	Receptionist:
	Thanks for calling Quality Inn. Morine speaking.

	Caller:
	Hello. ……

	Receptionist:
	I'm afraid we're totally booked for that weekend. There's a convention in town and we're the closest hotel to the convention centre.

	Caller:
	Oh, I didn't realize. ……..

	Receptionist:
	So... Friday the seventeenth?

	Caller:
	Yes. Friday and Saturday.

	Receptionist:
	It looks like we have a few vacancies left. We recommend that you make a reservation, though. It's still considered peak season then.

	Caller:
	Okay. …..We're a family of four.

	Receptionist:
	Yes, all of our rooms have two double beds. The rate for that weekend is $129 dollars a night.

	Caller:
	That's reasonable. And do you have cost? One of my daughters might be bringing a friend.

	Receptionist:
	We do, but we also charge an extra ten dollars per person for any family with over four people. The cost is free.

	Caller:
	Okay, but I'm not positive if she is coming. …….

	Receptionist:
	Yes, but we do require a fifty dollar credit card deposit to hold the room. You can cancel up to five days in advance and we will refund your deposit.

	Caller:
	Great, I'll call you right back. I have to find my husband's credit card.

	Receptionist:
	Okay. Oh, and just to let you know...our outdoor pool will be closed, but our indoor pool is open.

	
	


№ 3. Reserving a hotel room:
Jane: Good morning! Is that the Savoy Hotel? 
Receptionist: Yes, that’s right. What can I do for you? 
Jane: …..
Receptionist: For how long you require this accommodation? 
Jane: I need accommodation for four nights. 
Receptionist: ……
Jane: I will arrive a day after tomorrow in the early morning. I think I’ll be at the hotel at about six a.m. 
Receptionist: All right. And what floor would you like to book a room on? 
Jane: ……
Receptionist: All right. I book a room in the first floor for you. 
Jane: Thank you very much. ……
Receptionist: It is ninety pounds a night. 
Jane: Fine, thank you. 

№ 4. Reserving a hotel room:
Simon: Good afternoon, madam. 
Manager: Good afternoon.
Simon: I'm Simon Johns. ….. Her name is Natalie Simonova.
Manager: Just a minute, Mr. Johnes... Yes, you've got a reservation. It`s a single room for two weeks.
Simon: ……
Manager: On the fourth floor. 
Simon: Very well.
1. Chester Hotel, how may I help you?
2. Do you have any rooms with two double beds?
3. When will you arrive here? 
4. How much does a room for two cost per night?
5. Where is the room?
6. And what is the charge? 
7. Can we pay when we arrive?
8. That’s a little expensive.
9. I always prefer the first floor. 
10. I've got a reservation for this lady.
11. What do you need in order to reserve a room?
12. I'm interested in booking a room for the September long weekend.
13. Well what about the weekend after that?
14. I would like to book a double room with air conditioner, bath and phone.

7. Создайте свой диалог, используя слова и выражения,  на тему Reserving a hotel room.

8. Прочтите образец бронирования по факсу и заполните образец для себя.

9. Прочтите и переведите образец карточки бронирования. И заполните карточку для себя.

































ответы:
2 задание
1-5
2-6
3-2
4-3
5-7
6-8
7-4
8-11
9-9
10-1
11-10
3 задание
1-5
2-1
3-6
4-2
5-7
6-8
7-3
8-4
5 задание
1) I would like to reserve a single number (room) with a bathroom.
2) I would like to reserve a number (room) for my colleague on a next week. – Which number would you like to reserve?  Two room number with a shower.
3) -Good afternoon! Do you have a free single number with bath? - Yes, we have. How much time do you plan to remain for us? - Two days.
4) How much does a number cost? 150 dollars for night, including breakfast.
5) Hello. How can I help you? I reserved a number on 5 days. Your name, please? Mister Brighton. 
6) How can I help you?  I would like to check out a number and get an account. Your name and number of room, please...Here is your account.
6 задание 
№1    1-1 Chester Hotel, how may I help you? 2-4 How much does a room for two cost per night? 3-8 That’s a little expensive. 4-11 What do you need in order to reserve a room?
№2    1-12 I'm interested in booking a room for the September long weekend.  2- 13 Well what about the weekend after that?  3-2 Do you have any rooms with two double beds? 4-7 Can we pay when we arrive? 
№3    1-14 I would like to book a double room with air conditioner, bath and phone. 2-3 When will you arrive here? 3-9 I always prefer the first floor. 4-6 And what is the charge? 
№4    1-10 I've got a reservation for this lady. 2-5 Where is the room?



