


Dear all, 

I would have loved to be there with you today, but hopefully I 
can contribute to your discussion with this presentation.  

It would have been a lot easier to describe the slides to you in 
person, as presentations like this often become over-simplified, 
to the degree of  sounding almost trivial. But I hope that this 
quick slide set can inspire you anyway, and if  there is something 
you are wondering about we can continue the discussion next 
time we meet…  







This was the 
situation 10 years 
ago…. 



Today we talk about service design, 
Design thinking, organizational design, etc. 
- All areas with a high strategic importance 
to companies, other organizations and 
nations  

But at the same time this work 
is always done together with 
other professionals, and the role 
of  the designer is getting more 
and more blurred…. 



Currently there are a lot of  definitions of  what designers are or do. One is 
that designers are the ones who are trained to master a creative process, and 
that design tools and methods can make other members of  a development 
team be more creative. 

This puts forward many questions: 
-  Maybe design isn’t a profession in the future, but a way of  thinking that 

should be included into many educational areas? 
-  If  design is considered a professional practice of  its own, how is it defined 

and what is its role in transdisciplinary teams? 





NikeID has been up and running for a decade soon. The consumer choses the 
shoe model, the material and colour of  every part of  their sneaker, and a unique 
application text on the back of  the shoe. The product costs just as much as a 
mass-produced one, and is delivered to your front door in about 2 weeks. 



This creates endless possibilities, often not foreseen by designers. 



The net is filled with 
people showing off  their 
designs 

…even if  they can’t spell 



And people showing the 
certificates which states the 
user as the “designer” and 
the person who helped them, 
i.e. the sales person, as 
“design consultant”. (These 
certificates are only given if  
you have “designed” your 
shoe at a specific NikeID 
studio, not on-line.) 
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view all products

(13) (24) (13) (3)

(73) (2) (30) (9)

Personalized products FOR you and BY you

All categories       Search...   Search   + Advanced Search

Featured shop products
The latest and coolest products

 

 Comion closed bacelet 
$ 19.09 | (! 13.25)
goncalocampos

Thugger 3.0 
$ 7.00 | (! 4.86)
fakebusker83

Yarn Phon...phone kit 
$ 192.82 | (! 133.83)
andrew simpson

Mini 12mm 3x3x3 Cube 
$ 15.68 | (! 10.88)
TomZ

 

 PadFoot -... for iPad 
$ 20.00 | (! 13.88)
Michiel Cornelissen

No.1 Majo... Coasters 
$ 21.87 | (! 15.18)
andehans

Draw your own earrings 
$ 40.00 | (! 27.76)
byShapeways

CCTV surv...cufflinks 
$ 81.60 | (! 56.64)
A. Square

Shapeways is about
Welcome to Shapeways

Shapeways is a fun, inspiring place where you make your own designs come to life.
Our Co-Creators allow you to personalize existing designs to your liking, alternatively use our Creator.
Rather upload your own designs? Shapeways 3D printing service will turn them into real objects.
Keep your products for yourself, give them away as a gift or even sell them in the Shapeways Shops.
Tell us how we could improve Shapeways' service via the forums or by contacting us directly.

 

How it works

Simple creating

Buy and sell

Upload and 3D print

Shipping

What's new?

Meet us at ICFF
3D Ceramics printing
Polished WS&F
3D printing in Silver
Our Own 3D Printing Production
Shapeways raises $5M and opens
HQ in New York

Shapeways in the press

 

Product categories

Download

Art

Gadgets

Games

Home decor

Jewelry

Hobby

Seasonal

Gallery Community Support My Shapeways upload file create new

 Sign up Log in  Contact Search ...

Shapeways is a concept which 
makes rapid prototyping etc 
available for anyone. The idea 
is that you use a 3D software 
and create a design, send in the 
file to them and then choose 
the material you want your 
product produced in. In a 
couple of  weeks you get the 
finished product sent to you.  

You can also choose to post 
your design on their site, 
allowing other users to pick it 
for production, paying for the 
material costs of  their choice 
and an additional “design fee” 
that you have defined and that 
is paid to you. 

No mass customisation but 
end-user created individual 
designs. 



We are moving towards consumer driven production where users are 
designing the product themselves. This means that  instead of  
designing the finished product  the designer designs a system or a 
service, that allows the consumer to design the product themselves. 

What does this mean to the designer role? 
And how much does this change , not only how design is perceived, 
but also how products are produced, marketed or sold? 





Final project for a BA student in 2010 from Umeå Institute of  Design, 
done together with the Red Cross 



This gives us interesting possibilities for design in the future – the areas 
in which it is used are growing and we can see more potential 
organisations hiring design: NGOs, hospitals, governments, and so on. 

Design is also taking on meaningful societal problems that we need to 
find solutions to: aging of  the baby-boomers, sustainability, micro-
financing etc. 

… but at the same time these generation-Y designers are often very 
critical to the current companies, and might refuse to collaborate with 
them. This is not new in an educational context, but there is increasing 
evidence that they choose to do so also when they enter the workplace. 
How will this change our society? 



I hope you have a great workshop! 

Hälsningar, 
Anna 


