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Health cash plans 
your people will love you for

100%CASHBACK *
ON ALLBENEFITS

Health Shield is a non-profit making friendly society with over 130 years 
experience of healthcare provision. We are one of the UK’s leading providers 
of health cash plans, providing services to hundreds of businesses both 
large and small.  Health Shield offers a whole range of cash plans to suit all 
business and employee needs, including standard or Tailored schemes on a 
voluntary, company sponsored or flexible benefits basis.

Health cash plans are one of the UK’s fastest growing employee benefits, providing cash back for a 
range of everyday healthcare costs. 

The cost of everyday healthcare is rising and treatment on the NHS is becoming 
less readily available. The most popular benefits are dental and optical but plans can also 
provide access to a 24-hour freephone helpline, specialist consultation, physiotherapy and 
health & wellbeing treatments. 
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How health cash plans from Health Shield 
benefit your business
• Creating business savings
  Helping to reduce costs and impact of absenteeism. 

Improving employee recruitment and retention, staff morale, 
motivation and productivity.

• Supporting Duty of Care
   Helping to reduce stress in the workplace. Helps provide 

Health & Safety compliance, reducing risk of litigation.

•  High perceived value with minimal investment
  Affordable healthcare for all employees, including 

voluntary schemes. Easy to administer, we’ll even help with 
the paperwork. 

  You’ll receive full marketing and communication support to 
promote the scheme. Our large UK-wide sales team regularly 
visit to encourage scheme usage and answer any questions 
members may have.

•  Fully Tailored plans to your company's exact requirements

•  BusinessCare - available with all company paid schemes
  Gives you reassurance that your business is fully compliant 

with fast-changing legislation, especially in Health & Safety 
and Employment. BusinessCare gives you cost-effective 
support in these two key areas, plus many more besides. Via 
a dedicated website you can access an extensive online law 
guide and time-saving automatic legal document creation. 
For more urgent matters, there is also a 24/7 telephone 
helpline where qualified legal professionals are always ready 
with advice and guidance.

Award winning health cash plans from 
Health Shield
• Real-world benefits

  Members receive cashback on all benefits up to chosen 
annual limits and subject to annual review. Members have 12 
months from the date of treatment to submit a claim.

  Cover ranges from optical, dental and physiotherapy 
to therapies like hypnotherapy, Indian head massage, 
reflexology and reiki. No GP referral needed. Pre-existing 
medical conditions are covered on company paid schemes. 

  Employees are able to voluntarily increase their cover or add a 
partner. This can be done through a simple payroll deduction 
facility or Direct Debit.

• Keep people at work

   You don’t have to be ill to claim. Treat health problems early 
before they develop. Regular eyesight tests can identify and 
prevent many diseases such as glaucoma and diabetes. Not 
visiting the dentist could lead to gum disease or even signs 
of oral cancer not being spotted in their early developments. 
Physiotherapy to help relieve pain such as back trouble before 
it becomes serious. Giving your staff access to everyday 
healthcare helps to keep them fit, healthy and productive.

• Immediate cover

   No qualifying period on company paid schemes (excludes 
maternity- antenatal appointment and adoption). 

•  No waiting

 Quick payment of claims by cheque or direct credit. 

•  Members are well informed

   They can login to the Members' Area via our website and 
view their claims history and remaining benefits, access 
their personal profile and download scheme information. 
All terms and conditions have been awarded the Crystal Mark 
by the Plain English Campaign. 

•  Excess covered for Private Medical Insurance

•  Worldwide cover for many benefits

•  Dependent children covered on all schemes

of members agree that the 
terms and conditions are clear
member feedback

93%
OVER

www.healthshield.co.uk

As you’ll see overleaf we offer plenty of choice for your 
needs. For more information call us on 0800 378 051 or visit 
www.healthshield.co.uk

Health Shield is authorised and regulated by the Financial 
Services Authority. For our Conduct of Business Principles 
please refer to our website.

Talk about the perfect health 
cash plan for your business
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It takes all kinds to make a world. 
That’s why we offer you all kinds of options. 
Giving your people the benefits they need, at the cost you want. 

Health cash plans 
that come in all shapes and sizes
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Company Sponsored
Designed for SMEs with three employees or more, our 
new company sponsored scheme only costs £1.35 per 
week, per employee. Benefits include dental, optical, 
chiropody, specialist consultation, health & wellbeing, 
health screening, a fitness benefit, online health 
risk assessments, dental accident, physiotherapy, 
chiropractic, osteopathy, acupuncture, homoeopathy, 
personal accident protection, a 24 hour helpline and a 
new 24/7 GP helpline. Elements Plus adds an employee 
assistance programme with face to face counselling.

Elements and 
Elements Plus
(pre-existing conditions 
covered)

Company Sponsored
75 employees or more. Pre-existing conditions covered. 
Our unique software lets you create real-time quotes, 
tailoring each scheme to a company’s exact needs, 
including any voluntary top-ups. The end result is an 
exclusive bespoke scheme, branded with company name 
and logo.

Tailored 
Schemes
(pre-existing 
conditions covered)

Company Sponsored
Schemes for fast-track implementation, from under 
£1 per   week. Benefits include dental, optical, 
chiropody, specialist consultation, health & wellbeing 
and health screening, a fitness benefit, online health 
risk assessments, dental accident, physiotherapy, 
chiropractic, osteopathy, acupuncture, homoeopathy 
and a 24 hour helpline. Essentials Plus adds an employee 
assistance programme with face to face counselling.

Essentials and
Essentials Plus
(pre-existing 
conditions covered)

Voluntary or Company Sponsored
A full range of healthcare benefits with no fewer than six 
different levels. Benefits range from everyday choices 
like dental, optical and physiotherapy to alternative 
therapies such as sports and remedial massages and 
reflexology.

Corporate

Voluntary or Company Sponsored
Designed to slot into existing flexible benefits platforms. 
Flex has a great range of benefits in three levels, while 
Flex Extra provides five levels. Both plans also come in 
Dental and Non-Dental benefit options available from 
January 2013.

Flexible Benefits 
Schemes
(pre-existing conditions 
covered)

now
available

in both

dental and

non-dental 

benefit
options

fully

bespoke

to suit

your
needs

quick
and

easy to

implement



Our benefits are great news for employees, encouraging them to take the 
best care of themselves. They’re also good news for your business, helping 
to reduce the costs of employee absence caused by anything from back 
problems to dental emergencies.

Health Shield doesn’t just provide cashback to help people maintain their 
health. We’re more forward-thinking than that. There is a whole range of 
complementary therapies that can help people enjoy even better health and 
wellbeing – plus a less stressful and more productive working life.
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Taking everyday 
healthcare further

Cash to make 
a healthy workforce healthier

For more information on available benefits please refer to individual schemes.
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How will our company-paid scheme be 
administered?

Our team will help with the work involved in putting a 

scheme in place and running it on behalf of your business. 

Your employees claim and deal directly with us.

To make things as easy as possible, you can choose to have 

voluntary top ups by Direct Debit or payroll deduction.

What about implementing a 
voluntary scheme?

We’ll help you set up a simple payroll deduction facility. 

Company payments can then be made via BACs or by 

cheque on a four-weekly, monthly or quarterly basis. We can 

also take Direct Debit payments for anyone not on payroll 

i.e. agency workers or temporary staff. 

Who can take care of the employee 
communications programme?

We can. To make sure your management team and 

employees fully understand exactly what’s on offer we’ll 

provide individual welcome packs including membership 

plans, workplace posters and also editorial pieces for your 

newsletters or magazines. Our Development Officers 

can also visit your workplace to give presentations and 

one-to-one sessions at the launch of the scheme. Visits can 

then be on-going if needed.

Budgets are tight. Can we afford a 
company sponsored scheme?

Almost certainly. With our Tailored schemes you can create 

a bespoke scheme to match your resources. Another 

option is our Essentials scheme which includes the 

most popular benefits from 85p per week per employee. 

There’s no more cost-effective way to make your people 

feel truly valued.

Do employees need a medical examination 
to join a scheme?

No. They just need to sign a declaration of good health in 

their application form. 

What about pre-existing medical 
conditions?

These are waived in our Tailored, Essentials, Elements and 

Flexible Benefits schemes. If an employee has a pre-existing 

condition (not including dental and optical as these are 

covered) all they  will need to do is complete a confidential 

health declaration form.

Questions 
we're often asked

who?
when?

what?

how?

where?
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Health Shield Friendly Society Ltd., Electra Way, Crewe Business Park, Crewe, Cheshire, CW1 6HS. 
Telephone: 01270 588555 Fax: 01270 251366 Opening hours: 8.00am to 6.00pm, Monday to Friday 
Email: info@healthshield.co.uk Website: www.healthshield.co.uk

Established in 1877. Authorised and regulated by the Financial Services Authority. 
As part of our on-going quality control programme, calls may be monitored or recorded. 

Statistics and quotes taken from Health Shield Member Survey 2010.
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I am hugely 
impressed with the 
swift response to 

my 2 recent claims. 
Even having the 

prestige cover I was 
anticipating the 
delaying tactics 

evident in some of 
your rivals having had 
first-hand experience 

but experienced 
nothing but swift and 
courteous responses. 

Well done and 
thank you.

I have been a member 
of Health Shield for 

many years now and 
have always received 

prompt replies to 
claims and queries. 
Health Shield has 

moved on with the 
ever changing world 

of health services and 
technology. 

Have been a member 
for many years now 

and had no reason to 
complain, my claims 

have always been 
dealt with promptly, 
Have known to have 

received payment 
from you before the 

cheque to pay for 
original service has 
been taken from my 
account. You cannot 
get better than that. 

Thank You.

I have nothing but 
praise for the service 

you give, and as 
we get older, we 

need more medical 
attention, and I am 

very glad that I have 
been a member of 
Health Shield and 

received such prompt 
attention. 

Thanks again.

I could only say that 
in the decade plus 
that I have been a 

member I have not 
experienced any form 
of poor service. Quite 
the opposite .... well 
done and a great big 

thank you for 
being there.

“

“
“

“ “

”

”
””

”

What our members say about us...

Call us free on

0800 378051
www.healthshield.co.uk

Tailored • Essentials • Elements • Corporate • Flexible

info@healthshield.co.uk


