
ARE YOU INSPIRED BY…
•	 taking a significant part in the 

successful implementation of 
HocoNet, our innovative con-
nected health product

•	 setting up this new integrated 
cloud-based software solution 
at our customers

•	 gathering key know-how during 
a 6-month assignment at our 
development location togeth-
er with the HocoNet project 
team in Switzerland before 
implementing it in the service 
environment

•	 working in international projects 
with cross-functional teams 
of service, development and 
operations specialists

•	 building up all relevant service 
structures (incl. creating user 
manuals, knowhow transfer & 
trainings, definition of interfaces, 
etc.) for a successful distribu-
tion to customers and within the 
company

WE MATCH WITH  
PERSONS WHO…
•	 are highly customer-oriented 

and are dedicated professionals
•	 are open to new ideas and 

feel comfortable in a dynamic 
environment

•	 have great analytic skills and 
think solution-oriented

•	 can work independently and are 
able to familiarize themselves 
with new topics

•	 have good social skills, and 
integrate well into a multicultural 
team

•	 perform their tasks with pas-
sion, precision and curiosity

YOU HAVE… 
•	 completed a technical edu-

cation and are experienced in 
technical account management

•	 knowledge of cloud technology 
(Microsoft Azure preferred) and 
ICT systems, including network 
systems  

•	 an ITIL certification
•	 HIS/FIHR experience and 

knowledge of data regulations 
in hospital environment is a plus

•	 good command in German and 
English

CLOUD SUPPORT SPECIALIST

Our offices are in Switzerland (Volketswil), Slovenia (Ljubljana) and in the Netherlands 
(Amsterdam) and location is flexible for the right candidate. To be considered as an 
outstanding candidate, please include your compelling motivation letter with your 
application that points out why you match with us, and send it together with your resume 
to personal@hocoma.com. Ms. Helene Teuscher, Tel. + 41 (0)43 444 22 00,  
is glad to answer your questions.

YOU WANT TO CHANGE 
PEOPLE’S LIVES? 
We at DIH do this every day.
DIH is founded with the mission to transform lives and inspire caregivers and patients through 
leading intelligent products & systems. With game-changing and innovative technologies that 
improve human movement therapy for millions of patients around the world.
Join us and become a part of the global leader to define the therapy standards of tomorrow.

Leading. Innovative. Reliable. 
Human. Integrity. Passionate.
That is what DIH stands for.  
What do you stand for? 
For information on our different 
brands, please visit our websites 
www.hocoma.com 
www.motekforcelink.com


