
WOULD YOU LIKE TO…
• install and maintain our 

innovative and high-tech medical 
devices, handle customer 
requests, dispatch spare, parts 
and carry out repairs in the Asia 
Pacific Region

• provide exceptional customer 
support to resolve customer`s 
technical issues and maintain 
maximum uptime of installed 
systems

• maintain accurate service logs 
and records, fulfilling standards 
for medical devices

• conduct a top level service for 
our customers and take over 
an ambassador role of Hocoma 
and Motek high qualities

• spend 40 – 60% of working 
time at customer’s site

WE MATCH WITH  
PERSONS WHO…
• are good communicators, 

have natural leadership 
skills, independent and work 
customer-oriented

• keep track on their objectives 
and achieve the tasks given 
under tight timeline

• communicate positively and 
have a pleasant personality

• are willing to travel within short 
notice for overseas assignment 
and able to work independently

• Possess self-motivated 
personality with a willing to 
learn attitude

YOU HAVE…
• a professional electro technical 

and /or mechanical education
• experience as Service 

Technician/Engineer
• distinctive quality awareness
• IT skills (Microsoft Office, ERP 

and CRM)
• excellent command of English 

and Mandarin skills (verbal and 
written) – to liaise with Mandarin 
speaking customers

FIELD SERVICE ENGINEER

YOU WANT TO CHANGE 
PEOPLE’S LIVES? 
We at DIH do this every day.
DIH is founded with the mission to transform hundreds millions’ lives 
and inspire caregivers and patients through leading intelligent products & 
systems. With game-changing and innovative technologies that improve 
human movement therapy for millions of patients around the world.
Join us and become a part of the global leader to define the therapy 
standards of tomorrow.

Leading. Innovative. Reliable. 
Human. Integrity. Passionate.
That is what DIH stands for.  
What do you stand for? 
For information on our different 
brands, please visit our websites 
www.hocoma.com 
www.motekforcelink.com

Get involved in our young, dynamic team! Please send your application with all 
documents and a photo to Hr.asia@hocoma.com 
Ms Laurentina Low, Finance and Admin Manager, Tel. + 65 6513 0580, is glad to answer 
your questions.

We prefer direct applications.


