
 

  
 

Data Privacy Policy 
 
General information 
We, TecAlliance GmbH, based in Ismaning, Germany, take the protection of your personal data very 
seriously and would like you to feel comfortable using our App . Protecting your privacy when processing 
personal data is a matter of great concern to us; a concern that we take into account in our business 
processes. We process data that is collected in accordance with the data protection laws of the Federal 
Republic of Germany upon your use of our App . 
 
Collecting and processing personal data  
Personal data shall only be processed in keeping with the applicable statutory provisions. This means that 
TecAlliance GmbH shall be permitted to collect, process and use your personal data (e.g. name, address, 
phone number or e-mail address) insofar as such is necessary for establishing, formulating and altering the 
contractual relationship with regard to the use of the App and the services and products offered.  
 
Each access to our App is recorded in log files for a limited period of time as required by law. The concerns 
your IP address and the date and duration of the visit. 
This data shall be used solely for in-house purposes, i.e. for statistical purposes, and to ensure the stability 
and operational safety of the system.  
 
TecAlliance GmbH shall not collect any personal data through this App, insofar as you have not voluntarily 
disclosed such data to us and have given your consent at the appropriate place in the menu. 
This personal data can be used to contact you by way of electronic mail (e-mail) . The collected data shall not 
be forwarded to third parties (subject to a court order in the course of a criminal investigation). 
 
Of course you can withdraw your consent, either fully or partially, at any time with effect for the future simply 
by sending an e-mail to TecAlliance GmbH at datenschutz@tecalliance.net. We shall then delete the data 
concerned unless agreed otherwise with you. 
 
Use of cookies 

Cookies are data left by web servers on users’ computers for tracking purposes. We use cookies to make it 
easier for users to repeatedly access and use our App . They do not cause any damage to computer systems 
and data. Most browsers are able to prevent cookies from being received, delete existing cookies or warn the 
user when a cookie is received.  
 
Data security 
Your data is hosted with a service provider. Both TecAlliance GmbH and the provider implement technical and 
organisational security measures to protect your collected data from accidental or intentional manipulation, 
loss, destruction or from access by unauthorised third parties. Our security measures are constantly revised in 
line with technological advancements. 
 
Right to information 

mailto:datenschutz@tecalliance.net


 

Upon request, we shall inform you in accordance with applicable law if we are storing any data about 
your person and, if so, the specific data concerned. Our contact details: 
datenschutz@tecalliance.net  
TecAlliance GmbH 
Steinheilstr. 10 
85737 Ismaning, Germany 
 
Amendment to this Data Privacy Policy 

Please note that this Data Privacy Policy may be amended where new legal requirements make such 

amendment necessary. 

Ismaning, 1 November 2016 
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