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„We managed to signifi-
cantly boost our presence 
in the French and Spanish 
market.“

Cristiano Moscardi, 
Commercial Manager at ORVIP

Truck parts manufacturer 
ORVIP is expanding successfully 
thanks to the TecDoc Catalogue 

In the Italian truck replacement parts sector, ORVIP stands for excellent quality, reliability and a high level of customer satisfaction. As a certi-
fied data supplier to the TecDoc Catalogue, the truck expert has been successfully expanding its market presence to other European countries 
such as France and Spain since 2018.

In the Italian automotive aftermarket, ORVIP 
from Padua has been an established player 
for the last 33 years. The product range in-
cludes more than 4,000 replacement parts in 
OE quality for all reputable truck brands, in-
cluding Scania, Volvo, DAF, Renault and 
MAN. Over the past few years, the manage-
ment has further expanded the portfolio 
with parts for Nissan, Isuzu, Mitsubishi and 
Piaggio. Especially for these brands, ORVIP is 
able to identify vehicles via the VIN number. 
This is particularly important for customers 
looking for truck parts and ensures that the 
correct replacement part is found. 

Significantly more visible in international 
markets
ORVIP has also been catering to internation-
al customers for a long time. However, the 
specialisation in Isuzu brought a sharp rise in 

was an important step for us to achieve this”, 
reports Cristiano Moscardi. “And it worked. 
We managed to significantly boost our pres-
ence in the French and Spanish market. And 
we can now tap into other international mar-
kets in an even more systematic manner.”

Reaching its goals faster with our Data 
Onboarding service
For a quick and easy start as a data provider, 
ORVIP opted for TecAlliance’s Data Onboard-
ing service, where the product data is pro-
cessed by our experts in accordance with the 
requirements of the TecDoc Standard. 

the demand for truck replacement parts in 
France and Spain. ORVIP decided to take ad-
vantage of this opportunity to further ex-
pand its international business. The compa-
ny wanted to achieve the same high visibility 
at the point of sale in these countries as it 
has in Italy to win new customers. “In order 
to successfully implement our internationali-
sation strategy, we have become a data sup-
plier to TecAlliance”, explains Cristiano Mos-
cardi, Commercial Manager at ORVIP. “The 
TecDoc Catalogue is called the ‘Bible of the 
replacement parts trade in the European au-
tomotive aftermarket’. It was clear to us that 
we had to be represented here as a certified 
data provider to reach new customers in Eu-
rope and increase the visibility of our prod-
ucts”, states Moscardi. 

ORVIP is extremely satisfied with the deci-
sion to join the TecDoc Catalogue. “In our 
business, one needs to be quick, inexpensive 
and competent. We therefore focus on con-
stant improvement of good and affordable 
products in terms of professionalism and 
speed. The presence in the TecDoc Catalogue 
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ORVIP needed neither hardware nor soft-
ware for this purpose. It saved internal time 
and effort for data processing and could 
count on the data meeting the criteria for 
the quality seal “TecAlliance Certified Data 
Supplier”.

This was a great relief, since only entering 
the item or product numbers was initially 
not enough: “For each product line or each 
of the associated individual datasets per 
item, ORVIP had to collect specific informa-
tion from different data sources. With our 

Data Onboarding service, we supported OR-
VIP right from the beginning,” says Riccardo 
Batisti, Senior Sales Manager at TecAlliance 
in Italy. “We took the data in the format OR-
VIP used previously, transferred it to the Tec-
Doc Standard and linked it to our product 
names, attributes and vehicle data. While 
doing so, we particularly made sure that the 
products were presented professionally. This 
ensured that they could be found by as many 
customers as possible at the point of sale.” 

For the continuous maintenance and provi-
sion of the data, ORVIP uses the data man-
agement tool DMM, which is included in the 
data provider contract. With this, data man-
agers can easily process product information 
and transmit it to us in the TecDoc format. 
About 3,000 items have been processed by 
the ORVIP team, with new products added 
every two to three months.

The TecDoc Catalogue is one of the leading 
replacement parts catalogues and contains 

Why TecAlliance?
With data, processes, integrated solutions and 
comprehensive consulting services, TecAlliance 
provides a portfolio for the market participants 
in the digital aftermarket that makes you more 
successful in the long term.  

more than 6.6 million sets of product data 
from more than 700 brands, 254 million link-
ages and 48 article groups. Especially for 
workshops, it is one of the most relevant 
tools for vehicle and parts identification. 
Since our update to version 3.0 in January 
2019, the TecDoc Catalogue has become 
even more user-friendly and intuitive to use. 
Furthermore, the search function has been 
improved and there is, e.g. the possibility to 
identify parts based on the VIN - the most 
important search criteria in Italy. With the 
graphical search feature, components can be 
selected and identified on a purely visual ba-
sis with a mouse click in a model of the vehi-
cle. 

Are you an automotive supplier in the inde-
pendent automotive market and want to en-
ter new international markets? Get in touch 
with us so that we can work together to find 
the best-possible solution for you.

„With our Data Onboar-
ding service, we suppor-
ted ORVIP right from the 
beginning.”

Riccardo Batisti, Senior Sales 
Manager at TecAlliance


