Terms and conditions UN sustainability lifestyle HUB in Gothenburg Conference 21-
22 May 2026

EVENT DETAILS

Participation in the UN sustainability lifestyle Hub in Gothenburg Conference is free of
charge. An optional dinner, 2-couse menu (21/5) is offered at a cost of 360 SEK per
person. The dinner includes food only. Beverages are not included but can be purchased
on site. Payment is made at the restaurant.

CONFIRMATION

When your registration has been registered in our system, a booking confirmation will be
sent to you via the e-mail address you have provided.

Please review and ensure that the information in the booking confirmation is correct. If
any information is incorrect, please contact us via e-mail at
Karin.lonntorp@goteborg.com

If you have not received your booking confirmation within a week from the date of your
payment, please contact us via the e-mail address provided above.

PERSONAL DATA
When you register for the conference, we will process your personal data.
Goteborg & Co AB is the controller for the processing of personal data.

Goteborg & Co is tasked with marketing Gothenburg and the Gothenburg region, as well
as guiding how the destination is presented.

WHY DO WE PROCESS PERSONAL DATA

The data we process consists of images and videos. We process this data to provide
information about our activities. The legal basis for the processing is the performance of
a task carried out in the public interest, Article 6(1)(e) GDPR.

HOW DO WE USE PERSONAL DATA

We publish images and videos on our website and on our LinkedIn channels. We delete
images and videos after five years.

To manage images and videos, we use a media bank, Mediaflow, provided by the data
processor Mediaflow Europe AB.

YOUR RIGHTS

If you do not wish to appear in images or videos at all, please contact us before the FN
Summit. You may request that we delete any image or video in which you appear. You
can reach us using the contact details below.



Karin.lonntorp@goteborg.com

According to the GDPR you have several rights that you should be aware of. The rights
are described in Articles 15-21 of the GDPR.

RIGHT OF ACCESS

There is a right of access, which means that you can ask to get confirmation as to
whether or not your personal data is being processed by Goteborg & Co. If your personal
data is processed, you can also ask to get access to the data with information about the
processing.

RECTIFICTION

There is a right to rectification, which means that you have the right to obtain, without
undue delay, the rectification of inaccurate personal data concerning yourself.

ERASURE

There is a right to erasure that means that we in some cases have to erase personal data
about you.

RESTRICTION OF PROCESSING

In some cases there is a right to obtain restriction of processing, which means the
marking of stored personal data with the aim of limiting the processing in the future.

COMPLAINTS

If you believe that we are in breach of the GDPR or other privacy legislation, you can file
a complaint with the Swedish Authority for Privacy Protection.

DATA PROTECTION OFFICER

We have a Data Protection Officer seated at the Data Protection Unit within the City of
Gothenburg. You can contact the Data Protection Officer if you have any questions
regarding the company’s processing of your personal data or the exercise of your rights.
Contact details for our Data Protection Officer:

Email: dso@intraservice.goteborg.se

Telephone: +46 31 - 365 00 00

CANCELLATION

Registration is binding. No refund will be made if cancellation occurs after May 8 2026.
In the event of non-attendance (no show), a no-show fee will be applied to help reduce
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food waste and support venue planning. Cancellation must be made via email to
karin.lonntorp@goteborg.com
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