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DL 23 feb 2020 - CoVid-19 Containment
. . . e - . DPCM 8 mar 2020 — Lombardy and provinces "orange zone"
Institutional decision maklng levels DPCM 9 mar 2020 — Extension to national territory
DPCM 11 mar 2020 — New restrictions
DL 17 mar 2020 — «Cura Italia»

v

a. National Government L 5 mar 2020 — CoVid-19 Containment

1 N ational b. Parliament DL 2 mar 2020 - Aid for Fan;ilies, \{V(.)rlkers.a.nd Firms
c. Civil Protection DL 8 mar 2020 — Measures for Judicial Activity

v

DL 9 mar 2020 — Health System Strengthening
d. ISS
Decree n.371 5 feb 2020 — Creation of a tech-scientific committee
Ocdpc 631 6 feb 2020 — Return students from areas under risk
— | Ocdpc 637 21 feb 2020 — Increase in HC personnel, increase in
voluntary activities
3 mar 2020 - Operational guidelines to deal with the emergency
* Coordinating and negotiating ISS COVID-19 n.1/2020 — Guidelines on isolation
2 R . I S with national authorities ISS COVID-19 n.2/2020 - Guidelines on hygiene procedures in HC
. eglona » activities

* Management of Health System
* Explanation of norms,
communication to citizens

ISS COVID-19 n.3/2020 — Guidelines on urban waste management
ISS COVID-19 n.4/2020 - Guidelines on Residential Care Facilities

* Implementation of norms
3. Local —> ¢  Communication with citizens

 Aid to vulnerable citizens
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http://www.trovanorme.salute.gov.it/norme/dettaglioAtto?id=73594
http://www.trovanorme.salute.gov.it/norme/dettaglioAtto?id=73629&articolo=2
http://www.trovanorme.salute.gov.it/norme/dettaglioAtto?id=73643
http://www.trovanorme.salute.gov.it/norme/dettaglioAtto?id=73682

COVID-19 emergency — Local organization

Mayor’s Decree 10/2020 11 mar — Application of emergency
measures, guaranteeing the maintainance of essential services,
and tax relief for commercial activities

Mayor’s Decree 11/2020 12 mar — Stop of payment parking

system
%} Comune a Mayor’s Decree 12/2020 13 mar — Ensuring main citizens’
,g M] ] ano needs, closure of public green spaces to avoid agglomeration of
2 people

Mayor’s Decree 13/2020 16 mar — Aid to vulnerable citizens.
Empty buildings owned by the Municipality are designated to
welcome fragile people who need to isolate.

Mayor’s Decree 14/2020 16 mar — Suspension of Limited
Traffic Zone. Vehicles used to deal with the emergency can now
pass in pedestrian areas
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https://www.comune.milano.it/documents/20126/78875953/Ordinanza+10+del+11_03_2020+codiv19.pdf/8412287d-66ea-3f47-2301-ef3504647ec9?t=1584114476283
https://www.comune.milano.it/documents/20126/78875953/Ordinanza+n.+11+del+12_03_2020+codiv19.pdf/69d09a1e-b121-7fe2-0300-753024ffd7bf?t=1584114298838
https://www.comune.milano.it/documents/20126/78875953/Ordinanza+n.+12+del+13_03_2020+codiv19.pdf/622047d1-be05-af7c-e947-0e19397a93ee?t=1584180195630
https://www.comune.milano.it/documents/20126/78875953/ORDINANZA_SINDACO_13_del_16+marzo2020.pdf/3a0d313b-42e3-6165-497c-a341fe7ef09b?t=1584385189124
https://www.comune.milano.it/documents/20126/78875953/ORDINANZA_SINDACO_14_del_16+marzo2020.pdf/d0bf68c6-5ded-9e8d-4af2-32254ed749ae?t=1584385153780

COVID-19 emergency — Local organization

The Municipality of Milan has organised its action on three levels:

O
1. Emergency management
o) g 2. Support for the community not
g n infected but forced to quarantine
o)

3. Task Force working on Plan Zero for
when the emergency ends
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1. Emergency management ﬁ{c}}

Smart working

In line with the hashtag that was created at the beginning of the COVID-19 emergency #Milanononsiferma
(lit. Milan doesn’t stop), the city is trying to design a new digital routine, shaping work, events, meetings and

initiatives on new online formats.
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Several local Departments are exploiting Microsoft OFFICE 365 (particularly Teams — to The City Resilience Department is also using MIRO, an online
make group call and allignment - & Planner — to track activities and deliverables) collaborative tool online.
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https://www.google.com/search?q=office+365&source=lmns&bih=689&biw=1265&hl=it&ved=2ahUKEwi4jbaMjaLoAhXGkKQKHdkmAJYQ_AUoAHoECAEQAA
https://miro.com/

O
1. Emergency management W{é}
Mobility

As far as mobility is concerned, the Municipality of Milan has implemented some

regulations until 25 March:

e Suspension of the traffic ban in restricted traffic areas and in preferential lanes

reserved for public transport; — Linkto regulation

e Suspension of areas B and C (central areas of Milan where there are usually a

number of access restrictions for certain types of vehicles). —  Linkto regulation
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https://www.comune.milano.it/documents/20126/78875953/ORDINANZA_SINDACO_14_del_16+marzo2020.pdf/d0bf68c6-5ded-9e8d-4af2-32254ed749ae?t=1584385153780
https://www.comune.milano.it/documents/20126/78875953/Ordinanza+10+del+11_03_2020+codiv19.pdf/8412287d-66ea-3f47-2301-ef3504647ec9?t=1584114476283

1. Emergency management

Education
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HOME CHISIAMO AMMINISTRAZIONE TRASPARENTE PERLEFAMIGLIE PER|FORNITORI NOTIZIEED EVENTI DOCUMENTI CONTATTI PRIVACY RIMBORSI 2020

RIMBORSI 2020

CORONAVIRUS E REFEZIONE SCOLASTICA: ECCO LE MISURE PER RIMBORSI E SOSPENSIONE DEI
PAGAMENTI

Rimborsi 2020

L'11 marzo il Sindaco di Milano ha emanato un'ordinanza che contiene nuovi provvedimenti per il contenimento della diffusione del Coronavirus e misure
economiche a supporto delle famiglie milanesi. Tra queste sono contenute anche disposizioni relative alle rette del servizio di refezione scolastica di Milano
Ristorazione.

Il testo dell’Ordinanza & consultabile online al seguente link:
https://web.comune.milano.it/albopretorio/AlboPretorioWeb/showdoc.aspx?procid=265998

Riportiamo di seguito in dettaglio cosa prevediamo di fare in attuazione dell'Ordinanza.

1. TERMINI DI PAGAMENTO DELLE RATE IN CORSO

| termini di pagamento sono posticipati al 15 maggio 2020 (rispetto al precedente termine del 30 aprile). Chi aveva rate in scadenza il 29 febbraio e non ha
ancora pagato paghera tutto entro il 15 maggio; chi ha pagato entro i termini e ha una sola rata residua la paghera entro il 15 maggio.

| bollettini di pagamento dell'ultima rata verranno inviati, come di consueto, tramite le scucle, dopo la riapertura delle medesime. Al momento le famiglie non
devono fare nulla al riguardo. Quando vi saranno date certe sulla riapertura delle scuole seguiranno ulteriori comunicazioni.

2.RIMBORSI E RICALCOLI DELLE QUOTE IN CONSEGUENZA DELLA SOSPENSIONE DEL SERVIZIO
2.1 PER CHI HA GIA VERSATO LINTERA QUOTA ANNUA

Il regolamento in vigore stabilisce che alle famiglie che hanno gia versato I'intera quota annua e che non abbiano insolvenze pregresse venga corrisposto un
rimborso pari a 1/9 della quota per le scuole primarie e secondarie e a 1/10 per le scuole dell'infanzia per ciascun periodo di 30 giorni consecutivi di chiusura
delle scuole.

VAI

Milanese Schools planned streaming On 11 March, the Mayor issued an order containing regulations on economic

lessons, video call, radio lessons and talks measures to support Milanese families. These also include provisions relating to

fees for the school catering service in Milan.
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https://www.milanoristorazione.it/rimborsi-2020/2031-rimborsi-2021?jjj=1584529141983&jjj=1584550715851

1. Emergency management ﬁ{g}

Free online services

When the local Government decided to stop many activities such as shops, schools and offices, it suddenly put a
lot of effort on maintaining as much as possible a normal stream of activities. Teachers are for example giving live

and streaming lessons to their pupils, many municipal museums are delivering virtual visits to their galleries.
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Cineteca di Milano has made available its free streaming film catalogue to face The libraries of the City of Milan have made available over 33,300 free
the COVID-19 emergency. downloadable e-books.
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https://www.cinetecamilano.it/teatro
https://milano.biblioteche.it/

1. Emergency management

Administration Services

Comune di

Milano

COMUNE DI MILANO

Aggiornamenti su servizi e uffici

Milano Aiuta

Anagrafe e servizi online

Educazione

Mobilita

Biblioteche

Servizi Sociali

Urbanistica ed Edilizia

Alleniamoci a casa

i

Access modalities to Administration Services have
been changed to avoid unnecessary contact.

However, services are still active:

Registry Office is still open for appointments. All Identity Cards are now
valid until 31° August

Most of the services are online, as now citizens can file more than 120
types of request from home

Social Services offices related to situations of need are still open, while
non-urgent issues have been postponed.

Some services for homeless people are not suspended (dormitories,
public showers, CASC), but follow specific procedures
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https://www.comune.milano.it/servizi?_ricerca_INSTANCE_D7SF4dIAlP3V_servizioOnline=true

1. Emergency management ﬁ{é}

Tax payment

The law-decree «Cura Italia» (DL 17 mar 2020) provides strong economic support to the whole population:

A redundancy fund procedure has been set for all employees

a lump sum compensation of 600€ to all freelance workers (to compensate for March losses)

Suspension of all tax payments and contributions for March and April for all the sectors which have been hit the
most by the crisis (Tourism, Restaurants and Events, ...)

Suspension of all tax payments and contributions for March for firms whose turnover is lower than 2 million Euros

Also Milan’s Major Giuseppe Sala adopted by decree some fiscal measures, between them:

TARI (tax on waste) is now split in four payments rather than two
Payments for public housing are delayed

COSAP (Public Space Use tax) dates of payment are redefined
Refund for Kindergarten taxes paid

Refund for School Canteen taxes
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1. Emergency management

Facilitation and solidarity

The Municipality is sustaining an entire class of workers such as freelancers, shopkeepers, restaurateurs

who are facing a terrible period of crisis and who could be out of work after the COVID-19 emergency.

MILANO {ﬂ) KWiams
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@ : %& Comune
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PARTECIPA AL FONDO \"«;@,}; Milano

DI MUTUO SOCCORSO
e e OGGETTO: Ordinanza contingibile e urgente ai sensi dell’art. 50 comma 5 del
del Comune dl Ml|an°. D.Lgs. 267/2000 relativa all’adozione di misure eccezionali volte a contrastare la

diffusione del contagio da COVID-19 e al mantenimento dei servizi essenziali per la

e EaL, R 3 cittadinanza, alla semplificazione del rapporto con i cittadini/utenti, nonché
Sostieni chi e piu fraglle all’agevolazione finanziaria per le attivita commerciali.

di fronte ai danni economici

del CORONAVIRUS.

IL SINDACO
IBAN: IT58 GO30 6901 7831 0000 0000 551 Visti
CAUSALE: Fondo mutuo soccorso Comune di Milano
INTESA SANPAOLO - la deliberazione del Consiglio dei ministri del 31 gennaio 2020, con la quale &

stato dichiarato, per sei mesi, lo stato di emergenza sul territorio nazionale relativo
al rischio sanitario connesso all'insorgenza di patologie derivanti da agenti virali

tracmicoihili.

The Mayor of Milan has set up a mutual aid fund Payments for the first three 2020 instalments of rents and concessions for
to help those most in need and to support the commercial, cultural, youth, sports and leisure and business properties have been
resumption of the city's activities. postponed. The Tari, the waste tax, can be paid in 4 instalments instead of two.
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https://www.comune.milano.it/-/coronavirus.-dal-comune-di-milano-un-fondo-di-mutuo-soccorso
https://web.comune.milano.it/albopretorio/AlboPretorioWeb/showdoc.aspx?procid=265998&fbclid=IwAR1H19otxoAJpUifTml9BiGROgliuXnHv-WmD9Fr-oliBZPNiHthjBH2jMc

1. Emergency management ﬁ{é}

Tourism & events

The Covid-19 emergency is putting the entire

tourism industry to the test and the whole

triennale.org

Instagram QA ©9O®
country is trying to support and sustain it. il triennalemilano  swios
Th e M u n iCi p a | ity Of M i Ia n d e C i d e d to ,, ;xr:::r;agllet!aal:f; foremost institution for design and contemporary culture

uuuuuuu

postpone some important events —such as
the spring Design Week 2020 — and maintain
other cultural appointments virtually. It's not

an easy choice, but the priority is to preserve

Mi |a N bUSi Ness model N Order to guara Nntee Triennale di Milano is addressing the COVID-19 emergency by exploiting its website and
social channels to present activities on streaming.

salaries to the workers and to improve its

resilience in the future.
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2. Support for the community not infected but forced to quarantine

Assistance for the elderly and those at risk

o
R
ha

Personalized support has to be given to the most vulnerable individuals, who have to be protected from
the virus. A telephone support project has been organized in order to aid who feels alone. The elderly can
also receive drugs via free shipment or buy groceries and receive them at home without additional costs.

Milano ‘ - ‘ ‘
/ Ricerca.. Q Seleziona lingua ¥
Milano 2

COMUNE DI MILANO AREE TEMATICHE SERVIZI UFFICIO STAMPA

indicando il tuo nome e un numero di telefono.

Un team istituito presso I'Assessorato alle Politiche Sociali e Abitative si occupera di contattarti al fine di approfondire la disponibilita
manifestata ed inserirti nella rete di solidarieta avviata dal Comune di Milano in questo momento di emergenza.

Sei un/una privato/a cittadino/a che vuole offrirsi come volontario/a?

Il Comune di Milano sta collaborando con i Servizi di Protezione Civile per far fronte alle emergenze derivanti dalla diffusione del Covid-19
e sostenere, quindi, le persone pill fragili.

In questa fase stiamo raccogliendo le proposte spontanee di volontariato per un eventuale rafforzamento della rete di supporto.

Se vuoi renderti disponibile invia all'indirizzo di posta elettronica: per.volontariato@comune.milano.it la scheda che trovi nella sezione
Allegati compilata in ogni sua parte e prendi visione dell'lnformativa ai sensi dell'art. 13 del Regolamento UE n. 2016/679.

In questo momento si chiede, comunque, di prestare particolare attenzione a eventuali esigenze delle persone pill vicine, rendendosi
disponibile a quanti viveno nel proprio condominio (consegnando la spesa, ritirando i farmaci, etc.).

A

The Municipality of Milan is collaborating with the Civil Protection Services to deal with the
emergencies arising from the spread of Covid-19 and support the most fragile people. It has

activated a volunteer network.

Note the presentations are organized for the purpose of knowledge sharing and do not necessarily represent the views of the organizers
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+ CORONAVIRUS

Guida ai centri d'aiuto e di accoglienza Guide to the helping and hospitality centers

Guide aux centres d'aide et d'accueil

Accoglienza / Accueil / Hospitality
t ‘ ‘ i Educazione / Enseignement / Instruction

Assistenza / Aide / Support

- _ A

Dormire / Dormir / Sleeping

=

Sportello / Conseil / Advice

ne corporelle / Personal hygiene

Alloggiare / Loger / Accomodation

Tutela minori / Protection des mineurs / Protection of minors

NGOs in Milan are reorganizing to provide help to most fragile people even in
this difficult situation, thanks to cooperation with the Municipality.
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https://www.comune.milano.it/aree-tematiche/servizi-sociali/progetti-e-pubblicazioni/milano-aiuta

2. Support for the community not infected but forced to quarantine

Assistance for people in economic difficulty

Obb)
0424

Seven hubs have been established in order

N

to provide food every day to the families

who live in poverty, in a cooperation

between the Municipality and private firms.
The Municipality destined also a residence
to host people who might need to

guarantine and do not have a home.

Milano Ristorazione, which usually provides the meals for students
in public schools, is redirecting its efforts with the Municipality to
be closer to poor families and homeless people.
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3. Task Force working on Plan Zero for when the emergency ends @@@

The city is working to predict the post-emergency phase in order to mitigate consequences and damages of
the “after” phase. At the same time, the Municipality is thinking on the long run: What can we learn from
this experience? How to increase the resilience of the City to epidemic shocks?
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MID + AGID o Entra con SPID

Other projects and initiatives

Solidarieta digitale

Come funziona Come aderire

Many new initiatives have been born in Italy, to
support different categories of citizens and
accompany them during this period of stress and
anxiety.

Some categories that we have identified are:

* . Free services

* . Online repository of initiatives

e . Social initiatives

e . Flashmob and neighbourhood initiatives
e . Open calls for ideas

e . Online courses and didactics

e . Virtual events

e . Awareness raising and fundraising

Source; https://solidarietadigitale.agid.gov.it/#/

Note the presentations are organized for the purpose of knowledge sharing and do not necessarily represent the views of the organizers

A causa della grande risposta all'iniziativa sulla solidarieta digitale e alle centinaia di offerte che stanno arrivando in queste

ore, l'istruttoria e la pubblicazione potrebbero richiedere qualche giorno. Ci scusiamo per I'attesa

Coronavirus:

la digitalizzazione a supporto

di cittadini e imprese

Imprese e associazioni hanno messo e metteranno a disposizione servizi gratuiti.
Scopri i servizi e le soluzioni innovative cui puoi accedere grazie all'iniziativa di
solidarieta digitale del Ministro per I'lnnovazione tecnologica e la Digitalizzazione.

SMART WORKING

Connexia

CONNEXIA

Di cosa si tratta

Connexia mette a disposizione per
due settimane l'uso gratuito della
piattaforma di smart working
Webex, a tutte le realta che lo
richiederanno. Al termine del
periodo non ci sara alcun obbligo o
costo per l'utente

Come aderire

Per attivare il servizio bisogna
inviare una richiesta alla mail
cloud@connexia.com indicando il
nome dell'azienda e nomi, cognomi
e indirizzi email delle persone che
dovranno schedulare le sessioni

Elenco dei servizi disponibili

CONNETTIVITA E SERVIZI

Windtre Business

< ’
~ (&
BUSINESS

Di cosa si tratta

Windtre Business mette a
disposizione dei propri clienti la
possibilita di aderire ad un piano
tariffario con Minuti e Giga illimitati
sia per nuove linee mobili che per
linee gia esistenti che necessitano
di estendere il basket di Giga
disponibili e lavorare da remoto. I
costi del passaggio al... leggi tutto

Come aderire

SERVIZI

Amazon Web Services

dWS

Di cosa si tratta

Amazon Web Services (AWS) mette
a disposizione di Pubbliche
Amministrazioni, Organizzazioni
non governative e non profit,
Startup e Imprese impattate
dall'emergenza COVID-19 i propri
servizi di cloud computing
(attraverso crediti promozionali
AWS), il proprio supporto e la
propria assistenza per... leggi tutto


https://solidarietadigitale.agid.gov.it/#/

Other projects and initiatives

Jnstagram

Il progetto

Zandegu Editore
propone un
palinsesto
settimanale di dirette
Instagram con
professionisti di
marketing e
comunicazione

Italia
Smart

Super, Scuola
Superiore d'arte

@Italia_smart,
Instagram
repository of
initiative

https://www.mdbr.it/guida-galattica-al-corona-virus/

POST IN CUI TI HANNO TAGGATO

BOOK TO LIFE
#UnincipitAllaVolta

Itcanale YouTube
contenitore di incipit
di libri a cui puoi
partecipare anche tu,
leggendo l'inizio del
tuo libro preferito @

Italia
Smart

acurious GUIDE
For

KiDS

m fecrivid

La scuola Bright di
Milano mette a
disposizione sul
proprio canale
YouTube dei brevi
video per
intrattenere i bambini

Italia @

Smart

Note the presentations are organized for the purpose of knowledge sharing and do not necessarily represent the views of the organizers
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19 post 19,4mila follower 36 profili seguiti

My Sweet Quarantine

In un tempo nuovo

troviamo un modo nuovo di vivere ¥

Sharing is caring: mysweetquarantine@gmail.com
Virtual Tour Uffizi:

virt ffizi-gallery.asp
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@mysweetquarantine
online calendar of initiatives

VISTA  COLLEZIONI EVENTI EDUCAZIONE CALENDARIO  NEWS
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Pinacoteca di Brera,
Virtual visit
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https://www.mdbr.it/guida-galattica-al-corona-virus/
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https://www.youtube.com/watch?v=ARpxtAKsORw

NO2 drop over Italy

s
e A

Source: https://www.youtube.com/watch?v=ARpxtAKsORw
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https://www.youtube.com/watch?v=ARpxtAKsORw
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Thank you.



