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Introduction
In January 2018 I was approached by Salome Scholtens, Reiki practitioner and researcher at the
department of health science for the University Medical Centre Groningen (UMCG) for an interview.
Salome is also involved in leadership training for medical students in Groningen and together with
the Bert Hellinger Centre she works on growing systemic awareness with these students. From this
project she got involved in organizing the seminar of Re-Thinking Healthcare. In preparation she
interviewed people involved in healthcare to gain insight in issues that could be interesting to look
at. She interviewed me as Reiki Master.
As a Reiki Master I have been part of an international group “Professional Practice Vision Keepers,”
that has been looking at developing Reiki into a professional practice. The last time we met online I
expressed I was having doubts and questions about this development. I also shared about the
interview and the upcoming seminar. The group was interested and I was asked to attend the
seminar and to bring back the outcomes to our conversation.
I was happy to connect with Liesbeth van den Brink, an experienced Reiki practitioner and
Constellation Facilitator who also attended the seminar. She has been a great support during the
seminar and has been a sounding board that has enabled me to give words to my experiences. She
has been the co-creator of this report and her personal experiences are also included.
I started to write this report to share the experiences from the seminar Re-Thinking Healthcare with
the small international Reiki group Professional Practice Vision Keepers. But in the process of writing
it and talking or writing to different people about the profound experiences of the seminar it has kind
of taken its own direction. More and more people inside and outside the Reiki Community became
interested and while writing it I realized it might hold value for more people.
So now I share this report with whoever is interested and if you feel like sharing it, you are very much
welcome to do so. Just keep in mind that this report is about what Liesbeth and I have experienced
and how we interpreted that. That maybe different from what others have experienced and when
you read it you may have different interpretations for yourself. Also take into consideration that in
constellations a decision is made about what we make visible. That is never the full truth or all of
reality. A constellation is always work in progress, a sign of time of that specific moment, context and
situation.
The seminar was supported by art; poetry, music and dance, they helped to contemplate and deepen
the experiences. So in this report I thought I would also share this element with you. Starting with
the cover image so generously provided by Ben Haggard. For me the image holds the energy of
transformation.
The seminar has been very inspiring and I hope with this report I can pass on some of that inspiration
to you.

Karin Tjaberings,
Reiki Master
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Day one: Start on individual issues
Introduction day one
The question for this seminar worded by the facilitators:
Can we create a container that is big enough to hold all issues around healthcare in a way that they
do not overwhelm us anymore?
The seminar will not provide solutions or answers but is a way to find what is necessary to create this
container.
On the second day of the seminar Ronnie van Diemen, Inspector General for Healthcare and Youth in
the Netherlands, was going to attend and bring in a question for a constellation. But she fell the night
before the seminar and couldn’t come. She sent a very touching and powerful message.
Ronnie has been an inspector since 2012 and she is trying to
transform the system from one of fear and control to one
based on trust. She asked to specifically pay attention to the
group of lower educated people and their children. Their
perceived health is low, especially when getting older, and in
this group there is a lot of chronic illness. The life expectancy
of lower educated people in The Netherlands is about 7
years less than the group of higher educated people.

As an introduction, a short interview with a young
doctor was shown:

https://www.youtube.com/watch?v=rBZnvBncOlo
“As long as illness is our profit model, the health
insurance companies and pharmaceutical industry
will be in charge.”
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Three constellations with individual patients
Introduction on constellations
This first day we did three constellations with real patients and their issues. They were very brave to
bring their issues in and to work on the stage for all to see and learn from. The constellations where
facilitated by Stephan Hausner. In his introduction he pointed out that in truth there are no personal
issues. It is not so much what happens on stage that is important but what happens inside every
person in the audience. And he raised the question; ‘’How can we as a society be well when so many
of us are ill?”
1. Patient with cancer and metastases
2. Patient with progressive muscle disease
3. Patient with progressive glaucoma
In constellation work we look at symptoms of illness and at the trauma that causes the symptoms. At
the moment of trauma a person does not have the resources to deal with what is overwhelming
them. We dissociate and put up filters. The information behind the filters is still there. In a
constellation, filters can dissolve and we can see what is beyond. A constellation is a natural
invitation to step out of the personal experience and to look at the container that can hold far more
than the individual.

What the constellations showed us
•
•
•
•
•
•
•

•

We often hold a concept that illness is against life but illness is just life unfolding and not
personal.
Feeling guilty is trying to avoid something.
In a constellation we can discover what container the illness needs to hold it.
Symptoms are doorways for change. The healing movement lies in opening up and
expanding.
An illness with its symptoms often serves more than one person in the system. People can
create illness to serve someone else in the system, out of love or loyalty.
As long as the feeling of being overwhelmed is still present in the patient or the system, the
symptoms are needed. They are balancing the system.
In the first constellation the element cancer spoke; “I am a teacher and no one is looking at
me.” We hold different images of illness but an illness can be a teacher, a friend and a
doorway. We can hold images that nourish the illness or images that respect the illness.
These images are important to look at because they determine the relation we have with
illness. And in that relation lays the transformative space.

During the seminar moments for contemplation were part of the program. On the first day this was
with music and dance on The Swan – from The Carnival of the animals by Camille Saint-Saëns. You
can watch it and use it to contemplate:
https://www.youtube.com/watch?v=z0kjIT1Gvzw

“Entanglement can be resolved if there is one person in the system/family who has the freedom to
open up the heart for everything that happened and for everybody who belongs”
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Social witnessing
The exercise
In the introduction of social witnessing the facilitator referred to the work of Thomas Hübl. A quote
from him in relation to social witnessing: “The deepest listening is presence, is consciousness itself. It
is space, an open heart, compassion and a deep receiving of someone.”1
Social witnessing is also about awareness that the big problems we encounter, for example climate
change, cannot be solved anymore on an individual level or in small communities. They need global
awareness. We are asked to stand together and to become more aware of our connectedness to
everything and everyone on a deep level. Constellations are a way to show and experience these
deep connections.

Experiences
•

•
•
•

1

From the perspective of the witness a shift in perspective takes place. Before the
constellation when the patient is just telling about the symptom, the patient is seen as a
person with a symptom that needs help and needs to be fixed. We automatically judge the
symptom or illness and with that we judge the person. When the constellation starts and the
witnesses consciously choose to be present with an open heart, the patient becomes part of
the group. The symptom becomes the responsibility of the group and not just of the
individual.
As a group we just need to give space and trust.
A feeling of belonging to something that is greater than just the individual. The
interconnectedness of people comes into awareness.
Social witnessing is cracking a lot of isolation.

Website Thomas Hübl: https://thomashuebl.com/about/
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•
•

From the perspective of the client: I am not alone, so much support is surrounding me, I just
need to look at it.
Social witnessing offers the space for healing.

Connection to creating the bigger container (Karin)
The three constellations with patients and the exercise about social witnessing provided a deeper
understanding of illness and all that is involved. It became visible that the healthcare system as it is,
is not able to offer all that is needed when people are ill. As a member of the audience the
constellations took place within me. I could feel that an illness never was a personal issue. It has
made my own container bigger, which was necessary to be able to understand the complexity of the
constellations in the societal landscape the next day.

“Our own responsibility in health and illness is to keep our heart open”
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Day two: societal constellations
Reflection and introduction
The day started with a reflection by Jan Jacob Stam on the ending of the day before. A choir sang for
us, which was lovely but went on just a bit too long at the end of an intense day. A great capability
we have as human beings is to know when something is done. And yesterday we all knew that, and
at the same time the choir had its own reasons for singing for us all that they had planned. From that
the question came; how can we face that things are sometimes simply done, that they are coming to
an end? That was linked to transformation. Transformation goes with destruction of what you have
created, about leaving it behind. The picture underneath explains the difference between
change/transition and transformation.

Today the focus was going to be on societal constellations facilitated by Jan Jacob Stam. In healthcare
today a lot seems to be happening. There are many transformative impulses and the time for change
seems right. The system in its current form is exhausting itself. The system is always short on
resources; both material (money) and human (so often there are not enough people to do the work
and often there is not enough time). Many of the people working in the field are exhausted. Stress
and burn out are very common and absence figures are high because of that. As exhaustion is a
symptom of illness it is necessary to look at why we have created this system that is exhausting itself
and everyone in it. What have we given away and what do we need to take back to make it
sustainable?
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When we do a societal landscape constellation it is important to realize that:
• Everyone is part of it
• Individuals carry the symptoms of an organisation
• An organisation carries the symptoms of society
• It is easy to see yourself as part of a solution and it is far more difficult to look at yourself as a
co-creator of the problem
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Societal landscape constellation
Introduction societal landscape constellation
A societal landscape constellation has a great potential to show what is needed to be seen. It has also
a great potential to become chaos, so we worked with a few guidelines.

The voice from society:
A leader in healthcare (Imre) was voicing the issue that wanted to be seen. She said “It is too much.”
When she was asked to explain a little bit more she said she was being the voice for millions of
people. The too much was about the heaviness of death and also about all the organisations wanting
to be seen, to organize and to participate. It was about complexity. Imre choose the elements to start
the constellation.
Starting elements:
• A real patient
• The concept of a patient that we hold
• Death
Elements that came in from the audience during the constellation:
• Child
• Euthanasia/depression
• Life
• Doctor
• Fear
• Trust
• The one that is excluded
• Pharmaceutical industry
• Decision making body (to do with
• Lower educated people
money)
• Dementia
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What happened during the constellation
With so many elements coming in on the stage a lot happened and not all of that could be noted and
put in words. So a few things that stood out:
• The child: ”I want to live”. Throughout the constellation it felt unimportant and not seen.
• Life: felt better when it wasn’t on stage than when it came on.
• Life wanted to be seen but the doctor was only looking at death.
• When trust comes in the element depression reacts very strongly and trust killed her but she
then felt peace.
• Lower educated people looks at the pharmaceutical industry but leans into the decision
making body as long as the pharmaceutical industry is not on stage yet.
• Trust was explored in different ways and it turned out to be trust in the healthcare system as
it is at the moment.
• When trust came in, the pharmaceutical industry could come in.
• Pharmaceutical industry spoke: “doctors can’t do anything without medicine.”
• Dementia comes in at a totally untimely moment, disrupting the conversation and creating
chaos.
• Depression voiced: “I was in love with pharmaceutical industry.”
• It is too painful to endure suffering.
• Fear feels more as a support then the type of trust that is on stage.
• Life: trust is so threatening it is sucking up all life.
• Trust is binding and dividing it all.
• At the end the voice spoke again and said:
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Debriefing on stage
Again a lot has been said but a few main outcomes here:
• When the sentence “I, society, made a promise I cannot keep” was spoken, lower educated
people felt fine standing next to death and didn’t need trust anymore.
• Life: felt during the constellation so much potential but had no space.
• The concept of a patient leant on fear and felt supported by the doctors. There was no
connection with the real patient.
• When pharmaceutical industry came in the attention from the elements went outwards
instead of connecting to each other.
• It took a lot of time before someone from the healthcare system came on stage.
• When the excluded element stepped in, Imre (society) stepped out.
• The voice (Imre): the false promises felt so heavy and it was a tremendous relief when I
spoke that I could not keep my promise.
• Life and death could not come together.
• Patient and the concept of a patient could not come together.
• The excluded element did not reveal itself yet. So what is it that we exclude? What is the
intelligence of that which we exclude? Exclusion comes from the sense of overwhelming. It
could be suffering and then is the question how we can relate to suffering (explanation by
Jan Jacob)
• Fear and the concept of a patient seemed to hold each other hostage.

In general the heaviness and complexity was fully exposed on the stage. It was hard to keep track of
it for the people in the constellation, the facilitator and the audience. The sentences voiced by Imre
were felt as very heavy and had enormous impact. The constellation showed how it is in healthcare
at this moment, it did not show the answers yet but maybe a direction.

Personal experience Karin during the constellation
During this constellation I was sitting very close to the stage right in the middle of the second row.
After a while I felt I needed to enter the constellation as faith. I raised my hand every time the
facilitator was looking at the audience. He did not see me. Other elements often just stood up and
walked to the stage; I could not do that but felt very restless. But I could not move without being
seen and being invited in. Then the element trust came in. I relaxed for a moment, thinking this
might be the same but it wasn’t. And it made me feel nauseous for a while. I looked at all that was
happening, feeling more and more I, not as a person but as the element faith, was needed there and
had a lot to offer. But I had to accept it wasn’t my time yet. It made me feel sad and hopeful at the
same time. I was close to the stage and could easily have entered anytime if only I had been seen and
been invited in.
Moment for contemplation
After all the impressions from the social landscape, there
was time with music and dance to contemplate. Let me
fall – Josh Groban
https://www.youtube.com/watch?v=0faItMsd5qk
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Letter Imre
The day after the seminar Imre, the voice in the social landscape constellation wrote a letter to all
doctors. She published it on the internet and sent it in to some newspapers.
To all doctors in The Netherlands,
Your task is so special, you work in a field that lies on the edge of life and death. You work in a
complex healthcare system, a complex task for an individual. The superhuman expectations we have
of you are not helpful.
We project our fear, our hope and our love on you. We like to believe in the makeability of life, for
ourselves, for our loved ones and for every one of whom we read an incredible story in the
newspaper. In that we lay the responsibility for our health in your hands. And it is not fair to do so.
In all human societies birth, death, illness and healing have a special place. For many years and
centuries we have used doctors as Gods to defeat the demons on our life. The more the place of God
becomes vacant, the more we ask of you to banish badness from our life. That contract is not
maintainable.
It is so hard to stop having these expectations because what are we left with when we do? Who really
looks into the eyes of death? And maybe for you it is just as difficult to stop having these expectations
of yourselves. Because then what is left of you?
We have so much to be grateful for to our healthcare system and our doctors. So many years of life
and sense of life and at the same time: more and more doctors are dealing with burn out, patients are
not feeling well and feel they are not really heard. The gap between illness and health in society
seems to become bigger.
Maybe it would be helpful to recalibrate our mutual expectations and to enter into a new contract?
Would you be willing to help with that? If we stop laying the responsibility for our individual health
into your hands, are you then willing to keep standing next to us?
With love,
Imre Tijsse Klasen
Citizen, participant seminar ‘Re-thinking healthcare’
(Original in Dutch, translation by Karin)
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Constellation with the Pharmaceutical Industry
Introduction
The issue was voiced by a manager from one of the top three pharmaceutical companies in Europe.
The facilitator and the audience expressed their appreciation for the manager for being here in this
vulnerable position on the stage. In his introduction the manager expresses his surprise about the
patients never being invited to the meetings he has with the governmental bodies. He also voices the
paradox he is experiencing in the attitude from society towards the pharmaceutical industry. The
industry is often spoken of with much disgust, even more so than for example the tobacco industry.
People working in the industry are sometimes labelled as criminal. On the other hand society has
huge expectations of the industry. They claim the right of availability and access to (innovative)
medicine. The issue he is voicing: What is needed to overcome this polarity?
Starting elements
• Government
• Insurance companies
• Patient
• Pharmaceutical industry
• Prescribers
Note: when choosing the elements a patient in the audience expressed getting more and more
annoyed by being called a patient. It was acknowledged that our language can be limiting but for the
constellation we agreed to work with the word patient as that is what is being used in healthcare at
this moment.
Elements that came in during the constellation
• Responsibility that has been outsourced
• Unofficial deal between Government and pharmaceutical industry

What happened during the constellation
•
•
•
•
•
•
•
•

Pharmaceutical industry (P.I.) is in the spotlight and feels the shame of all the eyes looking at
it.
When the government comes on stage, P.I. starts to feel a little better.
Government describes its relation with P.I. as ambiguous: feels totally dependent on P.I. and
feels the need to keep distance and to be aware at the same time.
Government has a very closed and strict attitude.
P.I. is open for all conversation.
Government speaks: “I feel I am outsourcing responsibility.”
When facilitator asks Government if it is willing to move it is very hesitant but willing to do if
“it is good for my people.”
The unofficial deal between Government and P.I. is added as an intervention. It speaks to P.I.
and says: “I know what you are going through.” The deal takes a position right opposite the
Government and in front of P.I.
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•
•
•
•
•
•
•
•

The manager then speaks to the deal: ”You are powerful but only because you were voted
for by the government and you can also be voted out.”
The responsibility that was outsourced then sits down with hands in pockets.
P.I. expresses: “I feel intrigued but what is going on doesn’t connect with me.”
Government moves very little towards outsourced responsibility.
Outsourced responsibility is not interested in anyone or anything.
P.I. feels as if it needs to do something, but what?
Outsourced responsibility says it doesn’t want to be seen by the government and speaks: ”I
cannot be uncovered.”
Intervention: facilitator takes the Government to speak to outsourced responsibility.
Government says: “The price is too high to look at you because my identity is at risk. Identity
is too important for us.”

Debriefing on stage
It has become clear that the pharmaceutical industry is only in service to potential and is vulnerable
in that. To look at pharmaceutical industry for answers is not the direction. We need to look at the
Government, the unofficial deal and the responsibilities that have been outsourced and to take into
consideration that loss of identity is named as too high a price to pay.
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Mini constellation about own relation with the healthcare system
The exercise
In groups of four we did the exercise as described underneath

Experiences Liesbeth
I placed myself at the start right opposite the representant of Healthcare. I was (self)conscious of the
way I related to healthcare; with an open mind, taking care of myself, making my own decisions
conform the way I take care of my needs and taking care of my own health. We made eye contact
and there was a feeling of being there, feeling full of attention of myself.
Then I asked the representant of “what I have to let go” in the field. The message was: “don’t make it
too heavy” and I could feel stubbornness in myself “I make my own decisions.” It made me feel
smaller than I was. The connection with healthcare decreased there was a feeling of separation.
Then I ask the representant of “what I have to take back” in the field. The word welcome comes to
mind, and taking that in made me feel so present, so me. When I connected to welcome everything
that is in me was included, also the parts that were present at that time in “what I have to let go.”
“What I have to take back” tells me she feels a sadness.
So, connected with all parts I take myself seriously with all that is present now. Let welcome in helps
me to develop myself and be vulnerable over what is actually going on in myself. And then I felt the
changed connection with healthcare, it changed to an open-hearted feeling and put a smile on my
face.
The process from open mind to open heart! Inclusion, connectedness.
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Experiences Karin
I found myself at the start right opposite Healthcare and carefully examining it, scanning it and taking
it all in. Then I moved towards it, moved around and stood next to it. I felt I was part of healthcare
and that brought a feeling of joy and coming home. So when I looked at the element that I could let
go of, it was very clearly the idea of separation. The element I had given away and needed to take
back was clear at the same time: joy. The message Healthcare gave me at the end was; yes we were
one but I needed to stand strongly on my own feet. Showing all of myself. Healthcare did not even
appreciate me coming too close, healthcare needed to be able to see me for all that I was.
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Constellation next generation doctors
Introduction
The seminar was attended by many young doctors. Their question is not only to learn the
professional skills to become a good doctor but they would love to be taught about medical
leadership. Not only to use within the system but for society as a whole.
The pressure on young doctors is enormous and symptoms of burn out are up to 50%. Why do both
the doctors themselves as well as society accept this? Jan Jacob mentions that the life energy of the
young doctors is very attractive so many people will want to connect with it. That in itself is normal
but can cause a feeling of being drained.
Starting elements
• Young doctors
• Departments
• Concept of Supervisor

Elements that were mentioned but not brought in
• Responsibility to deal with life and death
• Quality of life
• Immortality

What happened during the constellation
•
•
•
•
•
•

•

•
•
•

Departments was standing centred, overlooking and was open to connect.
As soon as the concept of the supervisor came on, the tension was tangible.
There was laughing in the audience because the tension was so visible. The facilitator
explained that laughing is often a sign of unbearable pressure.
The young doctor cried, the tears were for herself and all the other doctors.
Supervisor responded to this with: “They are somehow my tears combined with a lot of
anger.”
Some movements take place in the system and the facilitator explains that it looks like a
system where the life energy of the children is being used to keep the parents upright, it is
extremely claiming.
Facilitator is talking with the concept of supervisor exploring what it stands for. It turns out
to have to do with expectations. The quality of expectations that we have been spreading
through years. And from there on it becomes clear that it is actually the God system that is
standing there.
The God system speaks: I served you all for at least 5000 years, I am yours and for you I do
everything. It seems too painful for people to be responsible for their own health.
The God system also holds the hierarchical order.
The question is how the young doctors can accept the heritage in a way that it can come to a
closure.
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•

•
•

Intervention: Facilitator asks the department to say to the system: I love you and I cannot
protect you anymore. And I will accept the loneliness without knowing yet what new
connections I will make.
The young doctor is asked, “What is needed a change or a reset?” The answer is a reset.
The young doctor also looks at the audience (society) and says: I don’t need your pity only
your presence.

Debriefing on stage
•
•
•
•

Facilitator explains; good advice from old generations holds the passing on of patterns to the
next generation.
When churches and religions more and more lost the hierarchical role they had in the past,
people replaced God into the doctors.
Healthcare is being outsourced in that way.
It is about a reset of our belief system and taking back our responsibility for our health so
that pressure is not with the doctors.
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Closing exercise
Explanation of the exercise
With all participants we did the closing exercise. All the chairs where moved and the lines of the
schedule were drawn on the floor. The upcoming future is what is coming anyway and can be
constructive and destructive. The line is where the plannable and upcoming future meet.

The blue dots are elements as they are in the here and now. The elements that were chosen:
• The children of the lower educated people
• The increase of preventive interventions in healthcare
• All projections in healthcare
• Informal caretakers
• Leadership in the medical field
• Self-healing capacity of all people
All participants were asked to explore the field and to find their place in it.

Personal experience Liesbeth
I started at the right of the BA point, seeing all the people in front of me. I walked through the crowd
of all participants to the line of here and now, in the corner of my eye was the representant of the
children of the lower educated people. I didn’t stand still at a specific place. I walked in the field of
Ya, halfway, on the upper blue line position. Than I had an overlook of all the people and all
representants and I thought, busy there. And also I had a feeling off quietness inside of me. I thought
(or knew): everyone who is participating does matter to the whole, inclusion. There is some chaos
too, there is a connectedness off all people here, in possibility of taking care of themselves, of taking
care of each other and of taking care of society as a whole. How nice to have so much opportunities
for developing and growing to a healthier healthcare(system).
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Personal experience Karin
As soon as I entered the field I was attracted to leadership in the medical field. I walked towards it
without noticing anything else. I looked quickly at medical leadership in the here and now and then
walked straight to the centre of Ya. That felt as my place. I could clearly overlook the complete field. I
could see everyone and everything in it and the origin of it all. I felt the value of all people in the
field. The interdependence was clearly visible and I knew I could only be where I was because of
everyone else taking their place in the system.
Then I realized the exercise was about exploring the field and I thought I had not done that so I
walked back into it. I walked up to the issues and the line in the here and now. I had nothing to do
there and I was not even able to cross the line to the past. I felt like a stranger there so I walked back
to Ya. It was a place where only a few people where and I felt a bit lonely and lost. I started to look
around and turned. Then I experienced that by doing that I became Ba and from that point I could
already glimpse the issues on the line of the here and now in the future. And by simply turning back I
was Ya again.
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Interpretations and relations
Interpretations on a personal level and relating to Reiki and constellation
work - Liesbeth
My desire for taking part in this seminar: “that we can make choices with our consciousness for
healing companionship in solidarity.” I see upcoming transformational forces. I open my heart and I
bless. I learn, I teach, being present.
I am taking, as good as a can, responsibility for my own healthcare. And it reflects the way I
participate in communities, organizations an society as a whole. And above that: connected with and
within the great field of Love and Light. When doing so, I feel the interdependency between all
species, when I am taking care of myself I take care of other species and the whole field and the
other way around.
Interdependency is for me as a spot of balance or a reconciliation ‘point’ in between the field of
independency and dependency. During the whole seminar I felt the realities of the current field of
healthcare, with the restraining and activating forces. The constellation work makes it all so clear.
And it shows the immense patterns which are there in organisational (healthcare) cultures and within
ourselves in all the systems in which we live and act.
There is a lot of dependency and also independency going on in our healthcare system that is what
occurred to me during the whole seminar. I work with people who know what addiction is and who
also know what recovery is. They ask for my professional companionship to guide them, to create a
container in which that is possible, to do constellation work to get insight in responsibility patterns,
to take the move for taking responsibility, going often through pain, anger, grief. Healing where it is
possible, growing, flowering and then to pass along what they worked out. Every step they make
works out also for the whole society. People who know the way from isolation to
interconnectedness, from perfectionism not allowing themselves to make mistakes, to live and take
risk, to go with the flow of life. I know the way … I can show them the way. And they show me the
way and so on. These people are of great value for society and for the re-thinking healthcare process.
My reiki practice helps me connecting. With myself, to relate to others in reiki and in other social
situations. The universal energy flows, in conversations, in silence, in social witnessing, in being
present for each other. Not only by reiki treatments but in being there, interconnected,
interdependent.
As a reiki student I take part in the reiki community of Reiki Centre Zijn in the Hague/Netherlands,
which I see is a big container where we can hold developmental energy. Support each other in our
own healing processes, vulnerable, containing the energy which we receive and to consciously take it
with us in society. There is a lot of Love and Light sensible and it is growing and flowing. And in
healing ourselves, with consciousness, we can transfer the way we live our healing processes to our
society and organisations.
What I see and saw in the seminar is that we need acknowledgement of the patterns of
responsibility. The mini constellation healthcare was a very helpful instrument to do this at micro
level. I know a work system situation where there is no clear shared purpose, where isolation exists,
too much fragmentation. I hope to bring (a kind of) a (mini)constellation there to shine a light and
bringing insight and connectiveness, everyone included, every part of ourselves included.
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I am blessed to participate in several (work)systems of people, each group with its own shared
purpose and shared leadership, with people taking responsibility, everyone adding his and her
qualities, connected. And what a healing and growing power is available, abundance.
Reiki practice and reiki treatment are possibilities in the field of healthcare. The caretaker, the one
who cares for his or her own health, can make a choice what will be the best match.

Interpretations on a personal level and relating to Reiki - Karin
The context
The constellations we have been working with in this seminar have had a deep impact on me.
Certainly on a personal level and the constellations and what I have taken out of them, might hold
truth for more people. As I was present as a Reiki Master they might hold insights for the Reiki
Community so I have tried to connect it to Reiki Practice. The form of Reiki I practice is Usui Shiki
Ryoho2 so that practice is my context. When I write about aspects and elements it means they are
part of this specific practice. When I speak of Reiki Practice and Reiki Community I speak mainly from
my experiences with Reiki Usui Shiki Ryoho but other practices might find the outcomes useful as
well.

The position of Reiki Practice in healthcare
Last year I left my job after over twenty years of working in different fields in healthcare as a social
worker and nurse. Since then I have been saying I had stopped working in Healthcare. This seminar I
was attending as a Reiki Master and right from the start it was clear I am still part of the Healthcare
system. In the opening of the seminar the facilitator asked everyone to stand up when they felt they
were part of the healthcare system. I had no doubts standing up. It showed again during the mini
constellation (page 19). I was part of the healthcare system and had to let go of the idea of
separation. And I think that might be true for reiki practitioners in general. Apparently being part of
has nothing to do with being fully integrated, to be covered by Healthcare insurance, or to be seen
and recognized etc. We don’t have to “push” our way in, we just need to realize that we are in
already. We need to recognize ourselves and to be in the field of healthcare with our full potential.
Healthcare in the mini constellation, did not even appreciate me coming too close and not being able
to see all of me.
And in connection to this, a remark of one of the facilitators is very much on my mind; more
important than wanting to be part of the solution is to accept that we are part of the problem. So if
Reiki Practice is already part of the system that might mean a shift in perspective. We do not have
the solutions or answers for the system. As part of the system our position is far more humble but in
a way also more relaxed. We certainly have some transformative impulses to offer the system, just
like everyone else in it. But what are they, in what way can we offer them and what is it the
transformation we are looking for in the healthcare system? And if we are part of the problem than
where in our practice have we maybe adopted elements that are not helpful?

2

Usui Shiki Ryoho Is a specific form of Reiki practice described by Four Aspects and Nine Elements. More
information on: http://www.usuishikiryohoreiki.com/
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Transformative impulses
In both the constellations on personal issues as well as the societal ones, the heaviness was very
present and tangible. It had to do with the complexity of the situations and also in dealing with issues
around life and death. That heaviness was felt by everyone, regardless of their role in the field of
healthcare. In my mini constellation the element I needed to bring back in was joy. For me reiki
connects me over and over again with this feeling of joy. Joy for life and joy in living. So could it be
that one of the things we have to offer is a way to connect to joy in healthcare where dealing with
life and death is so often perceived as heavy and overwhelming?
The constellations on the first day showed us that the transformative space lies in the relation we
have with illness. In the big societal landscape constellation (page14), I described my feeling of
needing to step in as faith. Faith is a term that is not so easy to describe but for this situation the way
Fowler describes it in his book about Stages of Faith, seems relevant. “Faith is a person’s way of
learning into and making sense of life. More verb than noun, faith is the dynamic system of images,
values, and commitments that guides one’s life.”3 When we develop our faith our relationship with
illness can change. That includes the way we relate to suffering. Suffering was possibly “the element
that was excluded” in this constellation. To me reiki clearly is a way to develop one’s faith. Reiki
treatments can be a start or support in faith development and when becoming a Reiki Practitioner
Reiki Practice can become part of one’s faith. Faith was in the constellation not yet present but so
close. Perhaps so much needed to reset the system as the constellation with the young doctors made
visible.
At the start of the conference the Inspector General of Healthcare and Youth asked attention for the
lower educated people. And again I feel we have something to offer here: a simple system that
everyone can learn and use. Reiki holds valuable lessons about taking ones own responsibility and at
the same time it grows awareness of interconnectedness and interdependence. Not in an intellectual
way but by experience. Our oral tradition gives us a way to connect easily to everyone who is
interested in learning reiki.

In what way do we offer them?
In the first place we need to recognize ourselves and be in the healthcare system with our full
potential. The transformative impulses mentioned in the paragraph above, were the ones that for
me showed up in the constellations during the seminar and I feel they can support the
transformation that is needed in the Healthcare system. At the same time the spectrum of Reiki is
limitless so there is much more. These items showed up for a reason though, they might be what is
needed most at this moment in time and therefore could be what we need to focus on as a Reiki
community.
Within the community, I think we need to have discussions about what it means to already be in the
field of healthcare and how we can be there with our full potential and for all people (e.g. patients,
healthcare workers, informal carers).

3

James W. Fowler, 1981, Stages of Faith
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The questions that have come up in me are:
• What does it mean to be part of the healthcare system and offering our complete practice,
with all four aspects: Healing Practice, Personal Development, Spiritual Practice and Mystic
order?
• Writing about our practice I realize I am not making a distinction between giving treatments
as a Reiki Practitioner and the teaching of reiki by Masters. Could it be that being in the field
of healthcare with our full potential is not only being there as practitioners but also as
Masters that have valuable teachings to offer? Perhaps not only by teaching classes but by
sharing our way of life (our faith), our stories and our experiences.
• Professionalism is part of the Healthcare system that is exhausting itself. We value
professionalism highly but it is only a belief system that we have created with many
agreements. Some are valuable and helpful, some might be more constraining and feeling as
a burden. They hold elements like control and fear. When we look at our own practice we
can look at where these elements might have come in already because we are part of the
system. And if we want to develop into a professional practice we certainly need to look at
what parts of professionalism are valuable and helpful and which are not.
• When we grow more awareness on professionalism we might want to reconsider if
developing into a professional practice really is what we want? Would that be serving our
own practice and would we be serving the healthcare system and humanity in which the
system is embedded?
• One of the problems in the Healthcare system that showed is that it is money driven and
based on consumerism. As we are part of the system then in what way have we perhaps
adopted these aspects and if so, can we let go of them? And as money is one of the nine
elements of our system, are there lessons there that could serve the healthcare system?
• In the chaos of the field of healthcare that we have seen in the societal landscape
constellation, I think we have a beautiful simple system to offer that has many qualities. To
keep it simple and to not react to all the chaos in the system feels important to me. What
does it mean to stay true to ourselves and the simplicity of our system?
• Specific attention was asked in this seminar for the group of lower educated people. Do we
connect to this group in reiki? And if or not enough, in what way could we connect more?
Could our simple system and oral tradition perhaps be doorways to include people that we
label as lower educated?

The transformation in the Healthcare System
In this seminar it became clear that the healthcare system is exhausting itself and that
transformation is needed. The transformative space we have seen lies in how we relate to illness and
in the way we relate to life and death. It was also very visible that we need to be in there all together
being aware of our interdependence.
Transformation means:
• Different identity
• Point of no return
• De-construct
Not knowing what the outcome will be.
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I feel the direction of the transformation lies in creating a system that is based on joy of life rather
than the fear of death. In this system we recognize each other as equal and valuable. It can then
become a system that is not only sustainable but regenerative in its essence and supporting our
humanity. I think Reiki could be a powerful force in this transformation process.

The bigger picture
The healthcare system is embedded in our society and in our humanity. The questions that have
come up are not only present in healthcare but show up in so many different fields in this moment of
time. It is not only the healthcare system that is looking for transformation but so many people in
other fields are trying to do the same. Transformative impulses are everywhere, for example in
working on the problem of climate change, people trying to set up fair-trade business models and in
sustainable agriculture. So the questions we have in healthcare we can also look at from a broader
perspective:
•
•
•

How can we develop as humanity to a system that is not driven by money and consumerism?
How can we develop as humanity and fully embrace life and death?
How can we develop to a society where we recognize our interdependence and where we
see each other as equals?

For me it comes down to what has been put into words beautifully on the Regenesis website:
“Proving that human activity can be a source of health and regeneration, rather than destruction and
degradation. Living up to this promise will require humans to step up and develop a firm grasp of the
complex working of natural systems in order to harmonize and evolve with nature.”4

Role of a Next Generation
In the Reiki Community in The Netherlands we started in 2017 a group that we have named “The
Next Generation Masters” and I am part of that group. It is a group with Masters who have been
Masters for less than ten years. So for me it was very interesting to be a witness of the constellation
of “The Next Generation Doctors. ” I can see parallels and differences and recognize the search for
our role and the need to look at what patterns have been passed on that serve us and what patterns
we need to let go of. I will share some of what we have experienced in our group. Perhaps there are
parallels for the young doctors in that.
The looking at the patterns and our role is something we have planned to do in our group. In
September 2018 the group meets again. As Reiki Masters we use reiki in that and we have agreed to
send reiki for 21 days prior to that meeting to get more insights about our group and what is been
asked of the next generation and what we might have to offer. In the meeting after that which will
probably be in November 2018 we are considering to do constellations to look at patterns that we
have adopted but that no longer serve us.

4

Regenesis is a world leader in the field of regenerative development—an approach to land use, community
development, and the built environment that has defined the leading edge of sustainability practice for more
than two decades. More information: https://regenesisgroup.com/
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Something that has come up in our group is that on our paths as young Reiki Masters we all seem to
have a role to play in the communities we are part of and we are called to do that. That can be the
Reiki community, our work community, in the volunteer work we do, in politics etc. It is never only
about being a Reiki Master but it seems as if an important part of our Mastery is to live it and in that
way bring reiki into the world. So it seems as if a shift in focus from inward to outward is asked. And I
can see parallels in the question the young doctors have asked themselves: to not only learn the
professional skills to become a good doctor but they would love to be taught about medical
leadership. Not only to use within the system but for society as a whole. And in the closing exercise (
page 23) it was medical leadership that immediately attracted me as a Reiki Master and then led me
to the point where I could see the complete field.
In the constellation with the young doctors it looked like a system where the life energy of the
children was being used to keep the parents upright, extremely claiming. This is something I do not
recognize in the Reiki community, on the contrary. Many of our elders are present, inspiring and
often still active in teaching or otherwise involved in the communities they are part of. For the
younger generation they are very much available with all their experience and wisdom to share.
And yet also in the Reiki community there are elements that I feel might be draining energy. But
perhaps that is more in patterns and organisations than in persons? So for the Next Generation it is
important to look at their role and the patterns that do not serve them. We have a choice in what we
take on and what not. That is our own responsibility. I have found great support in our Next
Generation Group. It is a place of free exploration without elders being present. It is play time as we
have called it with a very light energy. And it has an important function in that. Yet, it would be
meaningless if we don’t take back to the larger community what we have explored and learned.
If we want to change something, for us young Masters in our Reiki community or, for the young
Doctors in the healthcare system, we can only do so by bringing in our own energy. And we need to
not only do that in our own communities but also in society. We need to ask all the questions we
have, we need to share our dreams, our vision. We need to ask for what we need and we need to say
no to that what we don’t need or want anymore. We need to be present with all the qualities and
gifts we have. And we need to be willing to do the work together being fully aware of our
interdependence.
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Epilogue: Don’t wait for the transformation to happen…..
Looking back at the seminar and my own process of writing this report, what has become clear to me
is that we do not need to wait for “big thinkers,” managers or for the government to start the
transformation. Looking at them is outsourcing our own responsibility. We can all look at we can
transform in ourselves. What patterns and beliefs do we hold that are not serving us anymore?
Transformation starts with people transforming their own patterns and beliefs. It is about taking our
own responsibility by doing so. These people can become an inspiration for others to do the same.
Individuals can then bring that to their communities and organisations and start transformation
there. So many people that attended the seminar are already working on transforming the
healthcare system.
I belief transformation of the healthcare system is not a faraway goal in the future but we are in the
middle of the transformation. And transformation is an ongoing process. Beautiful projects and
initiatives were shared during the seminar and dedication and commitment to the process of
transformation were present all around. I left the seminar very hopeful seeing and feeling all that is
happening already. I would like to leave you here with this feeling of hope and trust; there is no need
to get lost in the complexity of the system or give up hope because of it. Find a way to start
transformation within yourself and keep working on it. My main way of doing so is my Reiki Practice.
But there are many ways. Find something that works for you and simply see where that goes. It could
mean so much more for yourself and everyone around you than you had ever envisioned.
With love,
Karin Tjaberings
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Poem
Link shift link
Does the link know
I am a link
I belong
to a chain
does the link realize
I connect
I strengthen
make a difference
the link enables a shift
sometimes if you
shift back, you
shift towards better
the shift enables a link
if you create
a link-up
together you create
a deeper Link-in

Terug door in om
Weet de schakel
ik ben een schakel
ik behoor
tot een geheel
beseft de schakel
ik verbind
ik versterk
maak verschil
wie soms terug
schakelt
door naar beter
wie de ander in
schakelt
samen om
delen
maken
verbonden
de som

Links
create
connections
the sum of it all
Merel Morre

Merel Morre

31

Appendix 1: Information on systemic phenomenologic approach
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Appendix 2 : Extra exercise
An exercise about our own relation with health that we did not have the time to do during the
seminar:
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